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Arrow Forest International Co., Ltd. meets FSC’s Controlled Wood standard?

22" January 2024

We are carrying out an audit of Arrow Forest International Co., Ltd. located in Lot CN09-02, Phu Ha
Industrial Park, Ha Thach Commune, Phu Tho Town, Phu Tho Province, Vietham to see if their operations
comply with FSC’s Controlled Wood standard (FSC-STD-40-005 V3-1). We are writing to you to ask if
you know of any reason why their operations would not meet this standard.

Controlled Wood is wood that meets minimum requirements and that can therefore be mixed with FSC
wood and used in products with an FSC Mix label. In particular, the wood must not be:

e harvested illegally.

e harvested in violation of traditional and civil rights.

e harvested from forests with a high conservation value that is threatened by management

activities.
e harvested from forests being converted to plantations or non-forest use.
o from forests in which genetically modified trees are planted.

We will carry out our audit on 20" March 2024. Here is how you should comment, if you wish to do so:

e When? You should send comments to us before or during the audit.
e How? You can comment by .
Meeting with a Preferred by Nature staff member in person.
Phone to Mr. Nguyen Van Hau, Preferred by Nature staff member from Viet Nam office.
Their phone number are +84909310722
e Writing to Mr. Nguyen Van Hau at at Floor 12th, Citilight Tower, 45 Vo Thi Sau, Da Kao,
District 1, Ho Chi Minh City, Viet Nam.
e Email to Mr. Nguyen Van Hau at hnguyen@preferredbynature.org
e In person by arranging to meet with Mr. Nguyen Van Hau
e If you want your comments to be confidential please notify us when you submit the comments.

If you provide comments, we will provide feedback to you within 30 days of the audit.

Arrow Forest International Co., Ltd. has written a summary document that lists:
e the risks they have identified that they may source unacceptable wood

e the measures they implement to mitigate those risks.
We have attached this summary document to this letter.

If you wish to dispute any aspect of this forest certification process or the decision we reach as to
whether this company meets the Controlled Wood standard, you can access our Dispute Resolution Policy
at https://preferredbynature.org/dispute-resolution-policy

Thank you for any help you are able to provide.

If you have any recommendations for contacting other stakeholders that may have an interest in
providing comments on this company and audit, we would also gladly receive these from you.

Yours sincerely,

AU

e

Nguyen Van Hau
Forestry Supply Chain Specialist

FPreferred by Nature L



FSC Controlled Wood Due Diligence System Public Summary

1. General information

oNe
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% by Nature-

Organisation name:

Arrow Forest International Co., Ltd. (AFI)

FSC certificate code:

Organisation’s DDS contact person:

Hang Van Nguyen

DDS prepared/assisted by:

Seiji, Yoshi, Shun, Thai, Thuy, Giap, Hang, Tam.

Date last reviewed/updated (by the
organisation):

15.01.2024

2. Suppliers

Non-certified

Participating site material type

Exact number of suppliers

Average no. of tiers in the

SUBEIEppE) supply chains

Approximate or exact number
of sub-suppliers

sourced
Phu Tho and Yen Bai province Core Veneer: 02 02 50
Acacia spp. 1) Anh Quan Forestry Logging and Small private plantation forest Household/Small private
Eucalyptus spp. Processing Co., Ltd. (representative Primary processor (wood owners = Wood peeling plantation forest owners

Styrax tonkinensis

by Ms. Lien)

peeling facility) facilities > AFI

2) Truong Huy Phu Tho Co., Ltd.
(representative by Mr. Huy)
3. Supply areas
Controlled . . . .
Supply area ontrofle Reference to risk assessment used Risk designation
wood category
Small private plantation forest owners in Phu Tho and Yen Bai province 1 FSC-CNRA-VN V1-0 Specified risk

FSC-CNRA-VN V1-0

Specified risk

FSC-CNRA-VN V1-0

Specified risk

FSC-CNRA-VN V1-0

Specified risk

s lwnN

FSC-CNRA-VN V1-0

Low risk




4. Risk assessment and mitigation

4.a Risk mitigation for the origin of the material

Supply area:

Indicator \

Control Measures

Findings from field verification if undertaken as a control measure

Controlled wood category 1.

lllegally harvested wood

1.1. Land tenure and
management rights

Risk identification based on FSC-CNRA-VN V1-0: Specified risk

Control measures:

- Verify land use rights for the anticipated harvesting areas such as Certificate of land use right (Red
Book) (from 15/10/1993 to date), Decision on land leasing (from 15/10/1993 to date), Forestry
Book, Decision on forest allocation,

- Interview the local authorities to verify the land allocation statement and conflict in terms of land
use right happen in the local regions.

- Interview the local tax department to verify the records of land tax receipts.

- Discuss with local authorities to verify whether there are conflicting land-use claims to a forest
area, stakeholder consultation on the ground should be carried out.

- Check the Business registration certificate: valid, authentic with DPI/HEPZAs or PPC signature and

- Interview and check document of forest owners in Phu Tho and
Yen Bai province.

- The land-use right certificate or other equivalent documents
cover the actual area and be signed off by the Local Authority.

- The name of the forest owner on the land-use right document
corresponds with other purchasing documents collected by the
AFI’s suppliers.

- No disputes or conflicts over land use rights were recorded.

- Check the AFI’s purchasing policy and the requirement for legal
status of purchased materials is clearly stated.

Provisional conclusion: Low risk

stamps.
1.2 Risk identification based on FSC-CNRA-VN V1-0: Low risk Low risk
1.3 Risk identification based on FSC-CNRA-VN V1-0: Low risk Low risk

1.4. Harvesting permit

Risk identification based on FSC-CNRA-VN V1-0: Specified risk

Control measures:

Verify forest owners: packing list, harvesting plans, location area, and volume of forest product
(following Circular 26/2022/TT-BNNPTNT).

For main harvesting of wood from planted forests whose ownership is represented by the State: The
information on forest owner, location, species, quantities, and quality between the harvest plan and the
packing list of forest products should be tallied.

Interview with plantation owners and managers of wood peeling
facilities, they well understood and are applying the regulation on
harvesting (packing list), there is no risk on illegal harvesting permit as
the requirements on harvesting in circular 26/2022/TT-BNNPTNT.

Provisional conclusion: Low risk

1.5 N/A N/A
1.6 N/A — Household and state-owned forests N/A
1.7 N/A — Household and state-owned forests N/A
1.8 Risk identification based on FSC-CNRA-VN V1-0: Low risk— Plantations Low Risk

1.9. Protected sites and
species

Risk identification based on FSC-CNRA-VN V1-0: Specified risk

Control measures:

- Check the map and interview local forest rangers to identify the protected sites and species,
ensure that AFI’s suppliers are not purchasing timber from these areas.

- Check the documents, packing list and land use certifications of forest owners before buying
timber.

- Interview forest owners, local wood collectors and local authority
staff that illegal timber harvesting from protected sites is strictly
abandoned, only harvesting from production plantation forests is
allowed.

- Consultation records

- Technical Expert’s opinions

Provisional conclusion: Low risk

1.10. Environmental
requirements

Risk identification based on FSC-CNRA-VN V1-0: Specified risk

Control measures:

- Check regulations held by the local forest management organization - verify that these regulations
cover the EIA for households and forest growers.

- Interview Phu Tho and Yen Bai DARDs and local experts
confirmed that there are no environmental problems happened
to the forest areas belonging to households.




On site verification to ensure the environmental requirements are being complied with in practice.

Provisional conclusion: Low risk

1.11. Health and safety

Risk identification based on FSC-CNRA-VN V1-0: Specified risk
Control measures:

Check the employment contracts for the employees held by AFI’s suppliers - verify that these
contracts cover the training and PPE requirements.

Verify that H&S training has been completed for relevant for workers without labour contract (in
case of freelance work/work less than one month)

Ask the relevant Union for results of annual inspections for AFI’s suppliers.

On site verification of farmers/workers to ensure the PPE and training requirements are being
complied with in practice.

- Interview farmers and workers working on the site, all of them
are equipped with and used suitable labor Personal Protective
Equipment (PPEs), ensuring safety.

- No accidents found.

- Consultation records

Provisional conclusion: Low risk

1.12. Legal employment

Risk identification based on FSC-CNRA-VN V1-0: Specified risk
Control measures:
Verify payroll, insurance, overtime, child labour, labour contract of AFI’s suppliers:

Verify the Payroll of employing agency demonstrating the payment amount for monthly social
insurance, health insurance, unemployment insurance, Insurance for occupational accidents and
diseases, trade union fee.

Check the employee list and define if child labour is used

Check the timesheet to see if the overtime work is following the lawful requirements:

Normal working hours shall not exceed 08 hours/day or 48 hours/week. Overtime working hours
do not exceed 50% of the normal working hours in 1 day. In case of weekly work, the total normal
working hours plus overtime working hours shall not exceed 12 hours in 1 day and 40 hours in 1
month. The total overtime working hours do not exceed 200 hours in 1 year. Overtime shall not
exceed 300 hours in 1 year
Check that a labour contract or a verbal agreement is in place. If a verbal agreement applies (only
for work less than 1 month), the following is not applicable: Payroll of employing agency
demonstrating the payment amount for monthly social insurance, health insurance,
unemployment insurance, Insurance for occupational accidents and diseases, trade union fee.

On site verification of workers to ensure the employment conditions are observed in practice.

- Interview forest owners, AFI’s supplier workers confirmed that all
labour used in AFI’s supply chain are legal.
- Consultation records

Provisional conclusion: Low risk

1.13 Risk identification based on FSC-CNRA-VN V1-0: Low risk Low risk
1.14 Risk identification based on FSC-CNRA-VN V1-0: Low risk Low risk
1.15 Risk identification based on FSC-CNRA-VN V1-0: Low risk Low risk
1.16 Risk identification based on FSC-CNRA-VN V1-0: Low risk Low risk

1.17. Trade and transport

Risk identification based on FSC-CNRA-VN V1-0: Specified risk
Control measures:

Record of purchasing and transporting. Purchase & sale contract may be in written or oral (as
recognized by civil law)

Supply chain map

Record profile of purchasing and transporting from Harvesting location to the chip mill

List of Logs Volume harvested (in accordance with Circular 26/2022/TT-BNNPTNT)

Delivery & transportation note from harvesting location to the chip mill

Wood Volume estimation Table, Harvesting announcement by plantation owner

Interview forest owners and AFl’s suppliers showed that AFI
disseminated the content of Circular 26/2022/TT-BNNPTNT of
MARD for compliance by all partners of their supply chain.

Provisional conclusion: Low risk, and no risk on transportation




- Evidence related to transport means:
+ Verification certificate,
+ Vehicle registration certificate,
+ Insurance certificate,
+ Driving licenses for each driver
+ Transportation contract for outsourced
- The AFI’s suppliers maintain documentation of material origins, an input weighing program that
shows information for tracking the source of material.

1.18. Offshore trading and
transfer pricing

Risk identification based on FSC-CNRA-VN V1-0: Specified risk

Control measures:

- Evidence of annual financial report, input control, production and sales management system are
available and accessible.

- Taxand financial payment status in compliance with applicable laws and regulations. Financial
statement is audited by an independent audit agency

- Review any transactions that have taken place between the AFI’s suppliers.

- Obtain information relating to prices at which similar transactions have been entered into by
unrelated parties. How do those prices compare?

Check the reasonableness of the profits from this particular deal.

AFl and its suppliers committed to comply the custom regulations of
MOF and MARD for offshore trading and transfer pricing.

Provisional conclusion: Low risk

1.19. Custom regulations

Risk identification based on FSC-CNRA-VN V1-0: Specified risk

Control measures:

Check documents and records related to import-export for compliance with following requirements:

- Products shall be correctly classified (type, custom code, species, quantities, qualities, etc.).

- All required import and exports permits shall be in place.

- Thelicensing procedures for export of produced forest products include registration, declaration,
tax, commodity contracts and design shall be in place.

Evidence of all documents in accordance with the export process,
such as export invoices, packing list, certificates of origin, scientific
names of wood species, open customs declarations.

Provisional conclusion: Low risk

1.20. CITES regulations

Risk identification based on FSC-CNRA-VN V1-0: Specified risk

Control measures:

Check AFl and its supplier’s documents and records to ensure that all cross border-trade of CITES-listed
species shall be documented and accompanied by required export, import and re-export certificates
issued by competent authorities (CITES Management Authorities)

- Evidence of traceability records of timber species

- Evidence of checking on site on purchase species

- The species found in field assessment are Acacia spp., Eucalyptus
spp., Styrax tonkinensis, which are not in the list of CITES.

Provisional conclusion: Low risk

1.21 N/A N/A
Controlled wood category 2. Wood harvested in violation of traditional and human rights
2.1 Risk identification based on FSC-CNRA-VN V1-0: Low risk Low Risk

2.2. Labour rights are
respected including rights
as specified in ILO
fundamental principles
and rights at work

Risk identification based on FSC-CNRA-VN V1-0: Specified risk

Control measures:

Following same in conjunction to 1.12 above

Check and find clear evidence that AFI and its suppliers have policies in place that guarantee core labour
rights.

Check and interview workers in the field confirmed that labour rights
are respected.
Consultation records

Provisional conclusion: Low risk

2.3. The rights of
indigenous and traditional
peoples are upheld

Risk identification based on FSC-CNRA-VN V1-0: Specified risk

Control measures:

Check the suppliers and sub-supplier’ s documents and labour records, ensure that there are:
Clear evidence that a forest operation is not taking place in traditional territories of indigenous or
traditional peoples.

Or,

When ethnic minority people join the supply chain, AFI will conduct
information verification and monitor the timber purchasing process to
ensure that traditional rights are not violated.

Consultation records

Provisional conclusion: Low risk




Clear evidence that the FMU is managed by the governance structures of indigenous or traditional
peoples,

Or,

Clear evidence that the involved indigenous or traditional peoples have freely ceded their territorial
and/or use rights in an agreement or settlement with the government,

Or

an (FPIC) agreement with the involved indigenous or traditional peoples with customary forest rights in
the forest management unit, after a fair, transparent, cultural appropriate and inclusive procedure.

Controlled wood category 3.

Wood from forests in which high conservation values are threatened by management activities

3.0 Risk identification based on FSC-CNRA-VN V1-0: Low risk Low Risk

3.1 Risk identification based on FSC-CNRA-VN V1-0: Low risk— Plantation Low Risk

3.2 Risk identification based on FSC-CNRA-VN V1-0: Low risk— Plantation Low Risk

3.3 Risk identification based on FSC-CNRA-VN V1-0: Low risk— Plantation Low Risk

3.4. HCV 4 Ecosystem Risk identification based on FSC-CNRA-VN V1-0: Specified risk Interview forest owners, local authorities and DARD of Phu Tho and
services Control measures: Yen Bai province confirmed that households have had few plantation

Verify plantation uses inter-rotation management systems: Seek evidence if the plantation uses inter-
rotation management systems which are linked to reducing the sites soil erosion levels and increasing
its productivity levels (including soil quality).

rotation-cycles, they do not change to the inter-rotation forest
management yet.
Consultation records

Provisional conclusion: Low risk

3.5. HCV 5 Community
needs

Risk identification based on FSC-CNRA-VN V1-0: Specified risk

Control measures:

Obtain evidence that plantation managers/ owners are not using nationally prohibited chemicals

through:

- Obtaining a copy of the plantation chemical procedure and verify that the Government Decree No.
108/2008/ND-CP is being complied with.

- List of chemicals used and authorized sellers from which they have been purchased to ensure no
chemicals are on the FSC ® Standard

- Addendum, FSC List of ‘highly hazardous’ pesticides.

Field checks confirming that procedures are being applied.

Field assessment and interview forest growers in AFl’s supply areas,
and all of them do not use pesticides or chemical during the forest
plantation.

Consultation records

Provisional conclusion: Low risk

3.6

Risk identification based on FSC-CNRA-VN V1-0: Low risk— Plantation

Low Risk

Controlled wood category 4.

Wood from forests being converted to plantations or non-forest use

4.1

Risk identification based on FSC-CNRA-VN V1-0: Specified risk

Control measures:

Check the situation of the forest in AFI’s supply areas by using forest land certificate and maps from
forest management agencies to ensure that all timber is harvested from plantation.

Interview AFI’s purchasing team and suppliers. all timber were
collected from plantation forest with clear land use certificate in
accordance with Vietnam Laws.

Interviewed with forest owners and local authorities confirmed that
there is no conversion from natural forest to plantation.
Consultation records

Provisional conclusion: Low risk

Controlled wood category 5.

Wood from forests in which genetically modified trees are planted

5.1

Low Risk

Low Risk




4.b Risk assessment and mitigation for mixing in the supply chain

Findings from field verification
Participating site Supply chain type No. of tiers Risk of mixing Control measures if undertaken as a control
measure
Small private Logs delivered and purchased directly 02 Low risk, purchasing from the Check the suppliers carefully and No material mixing was
plantation forest from small forest owners to AFl’s same direct suppliers, sub- monthly/quarterly to make sure all the identified during the risk
owners from Phu supplier. Supplier peels to core veneer suppliers (small forest owners) process of the delivered materials meets assessment in AFI’s material
Tho and Yen Bai and supply to AFI. only provides from approved the requirements. supply areas.
province DDS area that are legally AFI’s suppliers and sub-suppliers must AFI has procedure to conduct
sourced, tracing will include AFI | know very well five unwanted sources of annual internal audit to its
remarks on document and label | timber to make sure only legal wooden suppliers.
for segregation materials can enter the supply chain of
AFI. AFl shall keep re-train for them every | Conclusion: Low risk.
year.

5. Technical experts used in the development of control measures

Qualification License/Registration Scope of service Source of
# information
Dr. Nguyen Dr. Thinh is currently is head of Inventory and Sustainable forest management PhD of Forestry Consultant on categories 1,2,3,4,5 on forest
Van Thinh Department of Silviculture Research Institute, Vietnamese Academy of Forest management and chain of custody for FSC
Sciences. More than 22 years working in forestry sector, Dr. Thinh is an expert in controlled wood (FSC STD 40-004 and 40-005)

the field of sustainable forest management and forest certification. Has many years
of experience consulting on forest certification and FSC COC/CW for many
organisations in Vietnam.

Ms. Dao Le Ms. Trang has 20 years experience in the field of forestry including sustainable Master of Environmental - Expert in categories 1,2,3,4,5 on forest

Huyen forest management and chain of custody (FSC, PEFC and SBP). Sciences management and chain of custody for FSC

Trang Ms. Trang has been involved in many consultancy activities and supporting business controlled wood (FSC STD 40-004 and 40-005)
sector regarding FSC COC CW and FM in Vietnam. - Expert in sustainable forest management of

FSC, PEFC and SBP system

6. Stakeholder consultation processes

Step 1- Stakeholder identification: The organization shall identify affected and interested stakeholders in relation to the forest management activities of their suppliers and
the identified risk.

Step 2- Stakeholder notification: Identified stakeholders shall be invited to participate in the consultation at least six (6) weeks prior to the management activity that is the
subject of the consultation. The organization shall employ effective means to inform stakeholders, using culturally appropriate consultation techniques, and the language
spoken by the recipients. The FSC network partner shall also be notified, if one exists.



Step3- Stakeholder consultation: All identified stakeholders shall be provided access to information that is relevant to the consulted issue no later than six (6) weeks prior to
the management activity that is subject of the consultation. The organization shall only exclude information that is considered confidential. Stakeholders shall be asked to
provide their consent to the publication of their comments.

Step 4- Stakeholder feedback: Within sixty (60) days after the end of the consultation period, the organization shall respond to all stakeholders who participated in the
consultation process explaining how their comments were taken into account.

Step 5- Consultation records: The organization shall maintain records of the consultation process, including a list of stakeholders consulted and the comments provided, and

evidence that the consultation was carried out in conformance with the requirements of this standard.

R . Description of how stakeholder | Justification for concluding that
Supply controlled . Lo . . Summary of comments received . .
area wood List of stakeholder groups invited to participate from stakeholders comments were taken into the material sourced _from the
account area was low risk
category
PhuTho | Category1 e  Provincial level: There is no illegal AFI will continue to consult with e AFl has provided
andYen | (1.1,1.4, 1.9, logging activity in the relevant stakeholders in the documents proving that
Bai 1.10, 1.11, 1. PhuTho DARD AFl's supply area. All supply base on up-to-date logging and trading
province | 1.12,1.17, 2. Phu Tho Provincial Forest Protection Department forest owners have information on controlled wood activities are legal, in
1.18, 1.19, 3. Yen Bai DARD been issued forest land | category 1 in compliance with compliance with Circular
1.20) 4. Yen Bai Provincial Forest Protection Department use right certificates, FSC STD 40-005 V3-1. 26/2022 of MARD.
and there is no conflict e In addition, the responses
e  District level: between forest owners. of the consulted
stakeholders on AFl's
1. Tam Nong DARD, Tam Nong district, Phu Tho province supply chain are also
2. Tam Nong District Forest Protection Department positive. Therefore, it can
3. Thanh Son DARD, Thanh Son district, Phu Tho province be concluded that the
4. Thanh Son District Forest Protection Department source of wood purchased
5. Tan Son DARD, Tan Son district, Phu Tho province of AFlis low risks according
6. Tan Son District Forest Protection Department to category 1 of FSC-STD-
7. HaHoa DARD, Ha Hoa district, Phu Tho province. 40-005 V3-1.
8. Ha Hoa District Forest Protection Department Conclusion: Low risk
Category 2 9. Yen Binh DARD, Yen Binh district, Yen Bai province Current activities of forest AFI will continue to consult with e Based on the positive
(2.2,2.3) 10. Yen Binh District Forest Protection Department owners do not violate the relevant stakeholders in the responses of stakeholders
traditional and customary rights supply base on up-to-date and experts, it can be
e Commune level of local people. information on controlled wood concluded that the AFl's
category 2 in compliance with timber sources are low-risk
1. Dich Qua CPC, Thanh Son District, Phu Tho Province FSCSTD 40-005 V3-1. according to category 2 of
2. Thu Ngac CPC, Tan Son District, Phu Tho Province. FSC-5TD-40-005 V3-1.
3. Minh Dai CPC, Tan Son District, Phu Tho Province. Conclusion: Low risk
Category 3 4. Xuan Dai CPC, Tan Son District, Phu Tho Province. There are no species of natural 100% purchased wood logs of AFl | e  Based on the positive
(3.4, 3.5) 5. Huong Xa CPC, Ha Hoa district, Phu Tho province trees on the list of rare and came from plantation forest with responses of stakeholders

endangered species and no high

Acacia spp., Eucalyptus spp. and

and experts, it can be



Relevant

Supply controlled
area wood
category
Category 4
(4.1)
Category 5

7. Complaints procedure

Ak WN R

List of stakeholder groups invited to participate

Yen Binh CPC, Yen Binh district, Yen Bai province

. Personal

Nguyen Duc Vuong
Do Ngoc Quyen

e  Organizations / NGOs

FSC Vietnam

Preferred by Nature Vietnam

WWEF Vietnam

Vietnamese Academy of Forest Sciences

Institute for Development of Rural and Mountainous Region

Summary of comments received
from stakeholders

conservation value forest in the
AFl's supply area

The plantation forests in the AFl's
supply area are established from
bare land and abandoned areas,
and there is no conversion from
natural forest in recent years.

There is no use of GMOs in
plantations in the AFI’s supply
area.

Description of how stakeholder
comments were taken into
account

Styrax tonkinensis are the main
species.

All land-use certificates of forest
owners indicate that the
production forest land is
originated from plantation
forests, with no area converted
from natural forest.

Acacia spp., Eucalyptus spp. and
Styrax tonkinensis are the main
species.

Justification for concluding that
the material sourced from the
area was low risk

concluded that the AFl's
timber sources are low-risk
according to category 3 of
FSC-STD-40-005 V3-1.

Conclusion: Low risk

e Based on the responses of
stakeholders and experts, it
can be concluded that the
AFl's timber sources are
low-risk according to
category 4 of FSC-STD-40-
005 V3-1.

Conclusion: Low risk

e Based on the responses of
stakeholders and experts, it
can be concluded that the
AFl's timber sources are
low-risk according to
category 5 of FSC-STD-40-
005 V3-1.

Conclusion: Low risk

AFl encourage stakeholders who have suggestions for improvements, comments, or complaints related to our controlled wood due diligence system. AFl shall ensure that
complaints received regarding our conformity to the requirements applicable to the scope of our FSC CoC and FSC CW certificate are adequately considered, including the

following:

a) Acknowledging receipt of complaints;

b) Informing stakeholders of the complaint procedure, and providing an initial response to complainants within a time period of two (2) weeks;
¢) Forwarding complaints related to risk designations in the relevant FSC risk assessment to the responsible body (for an NRA: as indicated in the NRA; for a CNRA: FSC);
NOTE: When a complaint is forwarded to a responsible body, Clauses 7. d) - k) do not apply.
d) Conducting a preliminary assessment to determine whether evidence provided in a complaint is or is not substantial, by assessing the evidence provided against the
risk of using material from unacceptable sources;
e) Dialogue with complainants that aims to solve complaints assessed as substantial before further actions are taken;



f) Forwarding substantial complaints to the certification body and relevant FSC National Office for the supply area within two (2) weeks of receipt of the complaint.
Information on the steps to be taken by the organization in order to resolve the complaint, as well as how a precautionary approach will be used, shall be included
with the complaint;

g) Employing a precautionary approach towards the continued sourcing of the relevant material while a complaint is pending;

NOTE: This includes a description of how the precautionary approach is employed by AFl company when a complaint is active.
NOTE: A complaint is pending if it has been considered to be substantial (according to Clause 7. d), and no effective corrective action (according to Clauses 7. h) - k)
has been taken yet.

h) Implementing a process (e.g. field verification and/or desk verification) to verify a complaint assessed as substantial by AFI company, within two (2) months of its
receipt;

i) Determining the corrective action to be taken by suppliers and the means to enforce its implementation by a supplier if a complaint has been assessed and verified
as substantial. If a corrective action cannot be determined and/or enforced, the relevant material and/or suppliers shall be excluded by AFI company;

j)  Verifying whether corrective action has been taken by suppliers and whether it is effective;

k) Excluding the relevant material and suppliers from AFI’s supply chain if no corrective action is taken;

[) Informing the complainant, the certification body, and the relevant FSC National Office of the results of the complaint and any actions taken towards its resolution,
and for maintaining copies of relevant correspondence; and

m) Recording and filing all complaints received and actions taken.

Contact details:

Company name: Arrow Forest International Co., Ltd. (AFI)

Company address: Lot CN09-02, Phu Ha Industrial Park, Ha Thach Commune, Phu Tho Town, Phu Tho Province, Vietnam
Contact person: Hang Van Nguyen — CoC Manager

Email: CoC@af-intl.vn Phone: +84 210 6505566
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Cong Ty TNHH Arrow Forest International cé dap (fng tiéu chuan
GO dudc Kiém soat FSC?

Ngay 22 thang 1 nam 2024

Chung t6i dang ti€n hanh danh gid Cong ty TNHH Arrow Forest International tai dia chi L6 CN09-02, Khu
cbng nghiép Phu Ha, x& Ha Thach, thi xd Pha Tho, tinh Phu Tho, Viét Nam dé xem liéu hoat ddng cla
Cbng ty nay c6 phu hgp vdi tiéu chudn Go dugc Kiém soat cia Hoi ddng Quan tri Ritng FSC (Phién ban 3-
1) hay khdng. Ching téi gri thu nay dén Quy vi d€ hdi xem Quy vi ¢ biét ly do ndo ma hoat déng cla
Cdng ty nay khéng dap ¢ng dugc tiéu chudn nay hay khéng.

Gb dudgc kiém sodt 1a gb dap 'ng mét s8 yéu cau téi thi€u va do dé cd thé tron véi gb FSC va dudgc sir
dung trong cac san phdm cé nhan FSC Mix. Cu thé, go khdng dugc:
e khai thac trai phép.
khai thac khi vi pham cac quyén truyén théng va dan su.
khai thac tir rirng c6 gia tri bdo ton cao dang bi de doa bdi cac hoat déng quan ly.
khai thac tir rirng dudc chuyén thanh rirng trong hodc cho cadc muc dich khac.
tUr rirng c6 tréng cay bién ddi gen.

Chuing tbi sé& tién hanh danh gid vao ngay 20 thang 03 ndm 2024. Dudi day |a cach dé gui y kién hay
binh luan, néu Quy vi muén:
e Thdi diém: Quy vi can gui y ki€n cho chlng tdi trudc hodc trong ngay danh gia
e Céch thirc: Quy vi cb thé gui y kién béng céch sau:
e Gdp tryc ti€p nhan vién cla Preferred by Nature trudc hodc trong qua trinh danh gia.
e Dién thoai cho ngudi phu trach cta Preferred by Nature: Nguyén Van Hau, +84909310722
e GUi thu téi Van phong Preferred by Nature tai dia chi: NEPCon Vietnam, Lau 12, Citilight
Tower, 45 V3 Thj Sau, Phudng Da Kao, Quan 1, TP. H6 Chi Minh
e GUi email ti nhan vién cua Preferred by Nature: Nguyén Van Hau,
hnguyen@preferredbynature.org

e NéEu Quy vi mudn y kién cta Quy vi dudgc bao mat, vui long thong bao cho ching toi khi Quy vi
gui y kién.
Né&u Quy vi gui y ki€n cho chiing téi, ching tdi s& gui phan hdi cho Quy vi trong vong 30 ngay ké tir ngay
danh gia.

Cdng ty TNHH Arrow Forest International da soan tai liéu tém tat liét ké:
e nhirng rui ro lién quan dén ngudn go khong dugdc chap nhéan
e cac bién phap ma ho da dé xuét dé giam thi€u nhitng rii ro dd.

Chung téi xin dinh kém tai liéu tom tat theo thu nay.
NE&u Quy vi cb y kién khi€u nai vé bat ky van dé nao trong qua trinh chfng nhén nay hoac vé quyét dinh

cta chiing téi lién quan dén viéc dap (ng tiéu chudn G6 dugc Kiém soat cla céng ty nay, Quy vi cd thé
tham khao Chinh sach Giai quyét Tranh chdp cla ching téi tai www.preferredbynature.org.

Chéan thanh cam dn su hd trg ctia Quy vi.

Tran trong,

%’

Nguyén V&n Hau
Can bo Chuadng trinh Lam Nghiép
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Ban Tém T&t Hé théng Trach nhiém Giai trinh G6 C6 Kiém Soat FSC

1. Thong tin chung

Tén COng ty:

Cong ty TNHH Arrow Forest International. (AFI)

Mé chirng chi FSC:

Théng tin lién hé vé DDS tai t§

chirc:

Nguy&n Van Hing

DDS dudc chudn bi/hd trg bai:

Sejji, Yoshi, Shun, Thai, Thuy, Giap, Hang, Tam.

Ngay xét duyét/cap nhat [an cudi

(bdi cong ty)

15.01.2024

2. Nhitng nha cung cap

Cd s@ clia cong ty

Loai nguyén

liéu khéng c6
chitng nhan
dugc mua

S0 lugng chinh xac nhitng nha

cung Ung

Loai nha cung cap

S0 cap trung binh trong
chudi cung rng

S0 chinh xac hoac udc
lugng cac nha cung
cap phy

Tinh Pha Tho va Yén
Bai

GO vén lang:

Keo (Acacia
spp)

Bach dan
(Eucalyptus
spp)

B6 dé (Styrax
tonkinensis)

02
1)

2)

Cong ty TNHH Khai thac
va Ché bién Lam san Anh
Quan (dai dién bdi Ba
Lién)

Cong ty TNHH Trudng Huy
PhU Tho (dai dién bgi Ong
Huy)

Doanh nghiép s ché (co
sG boc go)

02

Cac chu ring trong tu
nhan nhd ->Cd sé boc go
—>AFI

50

HO gia dinh/Cha ring
tréong tu nhan nho
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3. Vung nguyén liéu

Ving nguyén liéu
Cac chd riing trong tu nhan nhé & tinh Pha Tho va Yén Bai

4, Danh gia rui ro va giam thiéu rdi ro

4.a Giam thiéu rdi ro ddi véi ngudn gSc nguyén liéu

Ving nguyeén liéu:

Loai gd c6 kiém soat

v W N =

Cac dé muc Céc bién phap kiém soat

Hang muc g8 c6 ki€m sodat 1. G khai thac trai phép

1.1 Quyén sdé hitu | Nhan dang rui ro dua trén FSC-CNRA-VN V1-0: Rdi ro dugc xac dinh

va quan ly dat dai Céc bién phap kiém soat:

%referred
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Tham khao danh gia rui ro dugc stir dung Phan loai rui ro

FSC-CNRA-VN V1-0 RUi ro xac dinh
FSC-CNRA-VN V1-0 RUi ro xac dinh
FSC-CNRA-VN V1-0 RUi ro xac dinh
FSC-CNRA-VN V1-0 RUi ro xac dinh
FSC-CNRA-VN V1-0 RUi ro thap

Ké&t qua kiém tra thyc dia d3 dugc thuc hién nhu
mot bién phép kiém sodt

- Phdng van, kiém tra hd sd chu ring tai tinh
Phu Tho va Yén Bai.
- Gidy chirng nhan quyén si&r dung dat hoac cac

- Xac minh quyén sir dung dat d6i vdi dién tich du kién khai thac nhu tai liéu tuong duong khac bao gdém dién tich
Gidy chiing nhan quy&n st dung dat (S8 d6) (tir ngay 15/10/1993 dén thuc té va dugc Chinh quyén dia phudng ky
nay), Quyét dinh cho thué dat (tir ngay 15/10/1993 dén nay), S6 1am xac nhan.
nghiép, Quyét dinh v& viéc giao rimng, - Tén chd ring trén gidy td quyén sur dung dat

- Phéng van chinh quyén dia phuong dé xac minh tuyén bd giao dat va tuong Ung vdi cac gidy t6 mua ban khac do nha
xung dét vé quyén sl dung dat xay ra & dia phuong. cung cap cua AFI thu thap.

- Phéng v&n cd quan thué dia phuong dé xac minh ho sd bién lai nop thué€ | -  Khdng xay ra tranh chdp, xung dét vé quyén
dat. sUr dung ddt.

- Thao luan véi chinh quyén dia phuong dé xac minh xem cé xung dét vé | -  Kiém tra chinh sach mua hang cua AFI va yéu
quyén sUr dung dat d6i v8i mot khu rimg hay khdng, can tién hanh tham cau vé tinh trang phap ly caa nguyén ligu mua

vén cac bén lién quan tai chd.

duoc néu ro.



%referred
by Nature-

Kiém tra Gidy ching nhdn dang ky kinh doanh: hgp 1€, xac thuc c6 chif ky va
dau cta S3 KHDT/HEPZA hoac PPC.

Két ludn tam thoi: RuUi ro thap

1.2 Nhan dang rudi ro dua trén FSC-CNRA-VN V1-0: Ru/ ro thap RUI ro thap
1.3 Nhan dang rui ro dya trén FSC-CNRA-VN V1-0: Rdi ro thdp RUI ro thép
1.4. Gidy phép | Nhan dang rui ro dua trén FSC-CNRA-VN V1-0: Rdi ro dugc xac dinh Phong van cac chd riing trong va quan ly cd sé béc
khai thac Cac bién phip kiém sodt: van go, ho hiéu rd va dang ap dung quy dinh vé& khai
ac bien phap kiem soat: thac (s6 dd, bang k& 1am san), khdng co rui ro vé
Xé&c minh ch rifng: bang ké 1dm san, phuong &n khai théc, dién tich dia diém, | khai thac trai phép, tuan tha ding theo quy dinh vé
khéi lugng 1dm san (theo Thdng tu 26/2022/TT-BNNPTNT). khai thac tai Thong tu 26/2022/TT-BNNPTNT.
DE&i vdi viéc khai thac gd chinh tir rirng trong do Nha nudc dai dién s¢ hitu:
C_aNn dOn! chiéu cac Fhor)g tl!’] ve chuAru’Ang, q!a diém, loai, s6 lugng, chat lugng Két ludn tam thoi: RUi ro thép
gitra k& hoach khai thac va bang ké lam san.
1.5 khéng ap dung khéng ap dung
1.6 N/A — Rung hé gia dinh va ring thudc sé hiftu nha nudc khéng dp dung
1.7 N/A - Rung hd gia dinh va rung thudc sé hiiu nha nudc khéng ap dung
1.8 Xac dinh rui ro dua trén FSC-CNRA-VN V1-0: Rui ro thdp- Rung tréng RU/ ro thap

1.9. Céc dia diém
va loai dugc bao vé

Nhé&n dang rui ro dya trén FSC-CNRA-VN V1-0: Rui ro dudc xac dinh

Cac bién phap kiém soat:

- Kiém tra ban d6 va phong van cac kiém |am vién dia phuong dé xac
dinh céc dia diém va loai dugc bao vé, ddm bao réng cac nha cung cép
cua AFI khéng mua go tir cac khu vuc nay.

- Kiém tra hd sd, bang ké va gidy chiing nhan quyén sir dung dat cda chu
rirng trude khi mua go.

- Phéng v&n cac chu rirng, ngudi thu hai gb & dia
phuong va can b chinh quyén dia phuang
rang viéc khai thac go trai phép tir cac khu bao
tén bi nghiém cam, chi dudc phép khai thac tu
rirng trong san xuat.

- HOo so tham van

- Y kién cta chuyén gia ky thuat

Két ludn tam thoi: Rui ro thap

1.10. Nhitng yéu
cau vé maéi trudng

Nhén dang rui ro dya trén FSC-CNRA-VN V1-0: Rai ro dugc xac dinh

Cac bién phap kiém soat:

- Phdng van S3 NN&PTNT Phu Tho, Yén Bai va
cac chuyén gia dia phugng khang dinh khéng
c6 van dé moi truéng nao xay ra dai vdi dién
tich rirng trong cla cac ho gia dinh.




1.11. Suc khoe va
su an toan

1.12. Viéc lam hgp
phap

Kiém tra cac quy dinh cua td chlrc quan ly ritng dia phudng - xac minh
rang cac quy dinh nay bao gébm DTM déi véi cac hd gia dinh va ngudi
trong rirng.

Xac minh tai chd dé dam bao cac yéu cdu vé mdi trudng dudc tuan thu
trong thuc té.

Nhén dang rui ro dya trén FSC-CNRA-VN V1-0: Rai ro dugc xac dinh

Céc bién phap kiém soat:

Kiém tra hgp déng lao ddng danh cho nhan vién do cadc nha cung cap
clia AFI nam gilf - xac minh rang cac hdp dong nay bao gém cac yéu
cau vé dao tao va PPE.

Xac minh rang viéc dao tao H&S da dudc hoan thanh d6i vdi ngudi lao
dong khong cé hgp dong lao dong (trong trudng hgp lam viéc tu do/lam
viéc dudi moét thang)

Yéu ciu Lién minh lién quan cung cip két qua kiém tra hang ndm déi
v@i cac nha cung cap cla AFL.

X&c minh tai chd ndng dan/céng nhan d& dam bao PPE va cac yéu cau
dao tao dudc tuan tha trong thuc té.

Nhén dang rui ro dya trén FSC-CNRA-VN V1-0: Rai ro dugc xac dinh

Céc bién phap kiém soat:

Xdc minh bang luong, bso hiém, lam thém gio, lao ddng tré em, hop déng
lao ddng cda cdc nha cung cap cua AFI:

X&c nhan Bang luong clia cd quan s dung lao ddng thé hién s6 tién
déng bao hiém x& hoi, bao hiém y t&, bao hiém that nghiép hang thang,
bao hi€m tai nan lao déng, bénh nghé nghiép, kinh phi céng doan.
Kiém tra danh sach nhan vién va xac dinh xem cd st dung lao déng tré
em hay khong

Kiém tra bang chdm c6ng xem viéc lam thém gid cé dam bao ding yéu
cau phap luat hay khong:

Thgi gid lam viéc binh thudng khéng qua 08 gid/ngay hodc 48 giG/tuan.
S6 gid lam thém khéng qud 50% sbé giG lam viéc binh thudng trong 1
ngay. Trudng hgp lam viéc theo tuan thi téng s6 gid lam viéc binh
thudng cong véi sb giG lam thém khong quéa 12 gid trong 1 ngay va 40
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Két ludn tam thoi: RuUi ro thap

- Phong van nong dan va cong nhan lam viéc
trén céng trudng, tat cad ho déu dudc trang bi
va s dung Thiét bi bao h6 ca nhan (PPE) phu
hgp vdi tinh chat cong viéc, dam bao an toan.

- Khoéng cé vu tai nan nao dudc ghi nhan trong
qua trinh danh gia va tham van.

- HO sc tham van

Két ludn tam thoi: RuUi ro thap

- Phong van cac chu rirng, céng nhan trong
chudi cung Urng cla AFI khang dinh toan bd lao
dong s dung trong chuoi cung ’ng clia AFI
déu hgp phap.

- HO sG tham van

Két ludn tam thoi: RuUi ro thap
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gid trong 1 thang. Téng s6 gid lam thém khéng qua 200 gid trong 1
nam. Lam thém khong qua 300 gid trong 1 nam

Kiém tra xem cd hgp ddng lao ddng hodc théa thuan miéng hay khéng.
NéEu thoa thuan miéng (chi lam viéc dudi 1 thang) thi khéng ap dung:
Bang Iuong clia cd quan sUf dung lao déng thé hién s6 tién déng bao
hi€m x& hdi, bao hiém y t&€, bao hi€m thit nghiép hang thang, bao hiém
tai nan lao déng, bénh nghé nghiép, kinh phi céng doan .

X&c minh tai ché cua nguoi lao déng dé dam bao cdc diéu kién lam viéc
duoc tuédn thu trong thuc té.

1.13 Nhé&n dang rui ro dya trén FSC-CNRA-VN V1-0: Rdi ro thdp RUi ro thdp
1.14 Nhan dang rui ro dua trén FSC-CNRA-VN V1-0: Rui ro thap RU/ ro thap
1.15 Nhan dang rudi ro dua trén FSC-CNRA-VN V1-0: Ru/ ro thap RUI ro thap
1.16 Nhé&n dang rui ro dya trén FSC-CNRA-VN V1-0: Rdi ro thdp RUi ro thadp
1.17. Thuong mai | Nhan dang rui ro dua trén FSC-CNRA-VN V1-0: Rdi ro dugc xac dinh Phéng van cac chu rtrr)g va nha cung cép cua AFI
va van tai cho thdy AFI da pho bién ndi dung Thoéng tu

Céc bién phap kiém soat:

Bién ban mua hang va vén chuyén. Hgp ddng mua ban c6 thé béng van
ban hodc bang miéng (dugc phap luat dan su thira nhan)

Ban d6 chuoi cung Ung

Lap hd so thu mua va van chuyén tir dia di€ém thu hoach dén nha may
san xudt go .

Danh sach khéi lugng go khai thac (theo Thong tu 26/2022/TT-
BNNPTNT)

Phi€u giao hang & vén chuyén tir dia diém thu hoach dén nha may san
xuét go B

Bang udc tinh trif lugng go, thong bao khai thac cdia chu don dién
Chung cu lién quan dén phuong tién van tai:

+ Gidy chung nhén kiém dinh,

+ Gidy dang ky xe,

+ Gidy chung nhén bdo hiém,

+ GIdy phép Iai xe cho tung tai xé

+ Hop dbng vén chuyén gia céng

Cac nha cung cdp cua AFI duy tri tai liéu vé ngudn géc nguyén liéu, mot
chuong trinh cén déu vao hién thi théng tin dé theo déi ngudn nguyén liéu.

26/2022/TT-BNNPTNT clia B NN & PTNT dé tat ca
cac di tac trong chudi cung 'ng dé ho tuén tha.

Két ludn tam thoi: Rui ro thdp va khéng co rui ro
trong vén chuyén




1.18. Giao dich ra
nch’jc’ ngoai va
chuyén gia

1.19. Quy dinh Hai
quan

1.20. Quy dinh
CITES

1.21

Nhan dang rdi ro dua trén FSC-CNRA-VN V1-0: R{i ro dudc xac dinh

Céc bién phap kiém soat:

- Bang ching vé bdo cdo tai chinh hang ndm, kiém soat dau vao, hé
théng quan ly san xudt va ban hang ludn sin cé va dé tiép can.

- Tinh trang thanh toan thué va tai chinh tuan tha luat phap va quy dinh
hién hanh. Béo cdo tai chinh dugc kiém todn bdi co quan kiém toan doc
lap

- Xem xét moi giao dich d& dién ra giifa cdc nha cung cép ctia AFI.

- Thu thap thong tin lién quan dén mdc gia ma cac bén khong lién quan
da thuc hién céc giao dich tuong ty. Lam thé nao dé€ so sanh nhiing
muc gia dé?

Kiém tra tinh hgp ly cGa Igi nhuén tir giao dich cu thé nay.

Nhan dang rdi ro dua trén FSC-CNRA-VN V1-0: R{i ro dudc xac dinh

Céc bién phap kiém soat:

Kiém tra cac chling tlr, hd so lién quan dén xudt nhap khu dam bao dap 'ng

cac yéu cau sau:

- San pham phai dugc phan loai chinh xac (loai, ma tuy chinh, loai, s6
lugng, chat lugng, v.v.).

- T4t ca cac gidy phép nhap khdu va xuét khdu can thiét phai dugc thuc
hién.

Céc thu tuc cdp phép xuét khdu 1dm san sau san xuit bao gdm dang ky, ké

khai, nop thué€, hgp dong hang hoda, thiét k€.

Nhén dang rui ro dya trén FSC-CNRA-VN V1-0: Rai ro dugc xac dinh
Cac bién phap kiém soat:

Kiém tra AFI va céc tai liéu, hd sd clia nha cung cdp dé dam bao rang tat ca
hoat dong budn ban xuyén bién gigi cac loai dudc liét ké trong CITES déu
phai dugc ghi chép va kém theo gidy ch’ng nhan xuét, nhap khau va tai xuét
bat budc do cd quan cé thdm quyén (Cd quan quan ly CITES cép)

khéng ap dung

Hang muc gd cé kiém soét 2. Gb khai thac vi pham cc quy&n truy&n thdng va quyén dan sy
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AFI va cac nha cung cdp cam két tuan thu cac quy
dinh hai quan cta B0 Tai chinh va B6 NN&PTNT vé
giao dich mua ban ra nudc ngoai va chuyén gia.

Két ludn tam thoi: RUi ro thap

Bdng chiing day dd cac chiing tur theo dung quy trinh
xudt khdu nhu hoéa don xudt khau, bang k&, gidy
chirng nhan xudat x(r, tén khoa hoc cua loai go, mé
tG khai hai quan.

Két ludn tam thoi: RuUi ro thap

- Bang chimng vé hd sa truy xudt ngudn gdc cua
cac loai go . .

- B&ng chling vé viéc kiém tra tai cho cac loai go
dugc thu mua bdi cac nha cung cap

- Cac loai phat hién qua danh gia ngoai thuc dia
la Keo, Bach dan, B6 dé khong cé trong danh
muc CITES.

Két ludn tam thoi: Rui ro thdp
khéng dp dung
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2.1 Nhé&n dang rui ro dya trén FSC-CNRA-VN V1-0: Rd/ ro thdp RUi ro thap
2.2. Quyén lao | Nhan dang rui ro dua trén FSC-CNRA-VN V1-0: Rui ro dugc xac dinh Kiém tra va phéng van céng nhan tai hién trudng
dong dudc ton khadng dinh quyén lao déng dugc tén trong.

trong bao gébm cac
quyén dudc quy
dinh trong cac
nguyén tac cd ban
cua ILO va cac
quyén tai noi lam
viéc

Céc bién phap kiém soat:
Tiép theo tuong tu két hgp véi 1.12 & trén

Kiém tra va tim bang chling rd rang rang AFI va cac nha cung cép cta né cd
chinh sach ddm bao cac quyén lao dong c6t 10i.

HO6 sc tham van

Két ludn tam thoi: RuUi ro thap

2.3. Quyén cua
ngudi dan ban dia
va truyén thdéng
dugc ton trong

Nhan dang rdi ro dua trén FSC-CNRA-VN V1-0: R{i ro dudc xac dinh

Cac bién phap kiém soat:

Kiém tra cdc tai liéu, hd s lao ddng cliia nha cung cap va nha cung cdp phu,
dam bao cé:

B&ng ching rd rang réng hoat dong khai thac rifng khdng dién ra trén 13nh
thé truyén théng clia ngudi dan ban dia hodc truyén théng.

Hoac,

Bang chidng rd rang rang FMU dugc quan ly bdi cd cdu quan tri cha ngudi dén
ban dia hoac truyén théng,

Hodc,

Bang ching r& rang rang cac dan toc ban dia hodc truyén thdng co lién quan
da tu do nhugng lai quyén Idnh thé va/hodc quyén st dung cta ho trong mot
thoa thuan hodc giadi quyét véi chinh phu,

Hoac

mot thoa thuan (FPIC) véi cac dan toc ban dia hodc truyén théng cé lién quan
V@i cac quyén ring truyén théng trong quan ly rirng don vi, sau mot thu tuc
cdng bdng, minh bach, phu hdp vé vdn hda va toan dién.

Khi ngusi dan tdc thiéu s& tham gia chudi cung tng,
AFI sé& ti€n hanh xac minh théng tin va giam sat qua
trinh thu mua g6 d& dam bao cic quyén truyén
thong khéng bi vi pham.

H6 sc tham van

Két ludn tam thoi: Rui ro thap

Hang muc gd cé kiém sodt 3. G tir rirng c6 gid tri bao tdn cao bj de doa bdi cac hoat ddng quan ly

3.0

Nhé&n dang rui ro dya trén FSC-CNRA-VN V1-0: Rdi ro thdp

RU/ ro thap

3.1

Nhé&n dang rui ro dya trén FSC-CNRA-VN V1-0: RdJ/ ro thdp- Trdng trot

RU/ ro thap




3.2
3.3

3.4. Dich vu hé
sinh thai HCV 4

3.5. Nhu cau cula
cong déng HCV 5

3.6

Nhé&n dang rui ro dya trén FSC-CNRA-VN V1-0: Rd/ ro thdp- Trdng trot
Nhan dang rui ro dua trén FSC-CNRA-VN V1-0: Ru/ ro thdp- Trong trot
Nhan dang rdi ro dua trén FSC-CNRA-VN V1-0: R{i ro dudc xac dinh

Céac bién phap kiém soat:

Xac minh don dién sir dung hé th8ng quan ly ludn canh: Tim ki€m bdng ching
néu don dién st dung hé théng quan ly ludn canh c6 lién quan dén viéc giam

mUc dd x6i mon dat tai dia diém va tdng mlc ndng sudt (bao gdbm ca chat
lugng dat).

Nhén dang rui ro dya trén FSC-CNRA-VN V1-0: Ruai ro dugc xac dinh

Cac bién phap kiém soat:

Thu thap bdng chung cho thdy nguoi quan ly/chu ddn dién khdng su dung

cdc hoa chéat bi cdm trén toan qudc théng qua.

- NAhdn ban sao quy trinh s’ dung hda cht tréng trot va xdc minh réng
Nghi dinh cuda Chinh phu s6 108/2008/ND-CP cé duoc tudn thu hay
khoéng.

- Danh sdch cdc hda chét duoc su’ dung va ngudi ban duoc uy quyén ma
ho d& mua dé dam bao khéng cé hda chét nao dat Tiéu chudn FSC ®

- Phu luc, FSC Danh sach thudc trir sdu 'co tinh dbc hai cao’,

Kiém tra hién truong xac nhan réng céc thu tuc dang duoc ap dung.

Nhan dang rui ro dua trén FSC-CNRA-VN V1-0: Rui ro thdp- Trong trot
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Phdng van cac chu riing, chinh quyén dia phuong va
S3 NN & PTNT tinh Phi Tho, Yén Béi déu kh3ng dinh
cac hd dan trong ring luan canh it, chua chuyén
sang quan ly rirng luan canh.

RU/ ro thap
RU/ ro thép

HO6 sc tham van

Két ludn tam thoi: RuUi ro thap

Panh gia thuc dia va phdong van ngugi trong rirng tai
cac vung cung cap cua AFI déu khéng st dung thudc
trir sau, hoa chat trong qua trinh trong rirng.

HO6 sc tham van

Két ludn tam thoi: RUi ro thap

RUi ro thap

Hang muc gd c6 kiém soat 4. GO tr rirng dudc chuyén thanh rirng trong hodc cho muc dich st dung phi 1&m nghiép

4.1

Nhéan dang rui ro dya trén FSC-CNRA-VN V1-0: Rai ro dugc xac dinh
Cac bién phap kiém soat:

Ki€m tra tinh hinh rimng tai cac khu vuc cung cdp cla AFI bdng céch s dung
gidy chiing nhdn dét rimng va ban db tir cd quan quan ly riing dé dam bao
rang toan b go dudc khai thac tlr rirng trong.

Phdng vdn nhdm mua hang va nha cung cdp cua
AFI. toan bd go duoc khai thdc tu' rung trong co gidy
chung nhdn quyén su’ dung dat ro rang theo quy
dinh cua phap ludt Viét Nam.



HO6 sc tham van

Két ludn tam thoi: Rui ro thdp

Hang muc gd c6 kiém sodat 5. GO tir rirng c6 cay bi&n ddi gen

5.1

RUI ro thép

RUi ro thép

4.b Péanh gia va giam thiéu rui ro ddi vai viéc trdn 1an trong chudi cung (tng

Ké&t qua kiém tra thyc
dia da dugc thyc hién

2. . X. ” ~ a 3 . " X z . n z . z
Ca sé Loai chuoi cung Uing Cap bac RUi ro tron lan Cac bién phap kiém soat nhu mét bién phép
kiém sodt
Cac chu rirng | GO dugc giao va mua truc | 02 RGi ro thdp, mua tU ctng | Kifm tra cdc nha cung cdp mot | Khéng cd su tron 1an
trong tu nhan | ti€p tU cac chd rirng nho mot nha cung cap truc tiép, | cach can than va hang thang/hang | nguyén liéu nao dugc

nho & tinh Phu
Tho va Yén Bai

dén nha cung cép cla AFI.
Nha cung cdp bdéc Idp
veneer 10i va cung cdp cho
AFI.

nha cung cap phu (chud riing
nhd) chi cung cép tur khu vuc
DDS da dugc phé duyét co
ngudén gbéc hgp phap, viéc
truy tim sé bao gbom cac
nhan xét clia AFI trén tai liéu
va nhan dé phan biét

quy dé dadm bao tat ca quy trinh
cung cap nguyén liéu dap ng yéu
cau.

Cac nha cung cap va nha cung cap
phu cua AFI phai biét rdt rd 5
ngudn go khong mong mudn dé
dam bao chi nhitng nguyén liéu go
hgp phap mdi dugc dua vao chuai
cung Ung cua AFI. AFI sé ti€p tuc
dao tao lai cho ho hang nam.

xac dinh trong qua trinh
danh gid rui ro tai cac
khu vuc cung cép
nguyén liéu cta AFI.

AFI cé quy trinh tién
hanh kiém toan ndi bd
hang nam d6i vdi cac
nha cung cdp ctia minh.

KEt luan: Rui ro thap.
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Phong vén cac chu rung va chinh quyén dia phuong
khdng dinh khéng cd tinh trang chuyén déi tu rimg
tu' nhién sang rung tréng.
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5. Cac chuyén gia k¥ thudt tham gia trong viéc phat trién cac bién phap kiém soat

Tén

Ong Nguyén Vin
Thinh

Ba bao Lé Huyén
Trang

SO Gidy phép /
béng ky

Ti€n si Lam nghiép

Thac si Khoa hoc
Méi trudng

Trinh d6 chuyén mén

Ti€n si Thinh hién la Trudng phong Diéu tra
va Quan ly rirng bén vitng, Vién Nghién clru
Ldm sinh, Vién Khoa hoc Lam nghiép Viét
Nam. Hon 22 nam cbng tac trong linh vuc
[am nghiép, Tién si Thinh la chuyén gia trong
linh vuc quan ly rirng bén virng va cap chiing
chi rirng. Cé nhiéu nam kinh nghiém tu van
ching chi ritng va FSC COC/CW cho nhiéu t8
chirc tai Viét Nam .

Ba Trang c6 20 nam kinh nghiém trong linh
vuc lam nghiép bao gébm quan ly riing bén
vifng va chudi hanh trinh san phdm (FSC,
PEFC va SBP).

Ba Trang da tham gia nhiéu hoat dong tu van
va ho trg linh vyc kinh doanh lién quan dén
FSC COC, CW va FM tai Viét Nam.

6. Qua trinh tham van cac bén lién quan

Pham vi dich vu Ngudn thong tin

Tu vén vé hang muc 1,2,3,4,5 vé quan
ly rirng va chuoi hanh trinh san pham
g6 dugc kiém soat FSC (FSC STD 40-
004 va 40-005)

- Chuyén gia hang 1,2,3,4,5 vé quan ly
rirng va chudi hanh trinh san phdm go
dugc kiém soat FSC (FSC STD 40-004
va 40-005)

- Chuyén gia quan ly rirng bén vitng hé
théng FSC, PEFC va SBP

Budc 1 - Xac dinh cac bén lién quan: T8 chirc phai xac dinh cadc bén bi anh hudng va cac bén lién quan quan tdm dén cac hoat déng quan
ly rirng clia ho nha cung cdp va rui ro dugc xac dinh .

Budc 2 - Thong bdo cho cac bén lién quan: Cac bén lién quan dugc xac dinh sé dugc mdi tham gia trong cudc tham van it nhat sau (6) tuan
trudc hoat dong quan ly ma la déi tugng cua cudc tu van. To chirc phai sir dung hiéu qua phuong tién dé thong bao cho cac bén lién quan,
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st dung tu van phu hgp vé mat van hda ky thuat va ngén ngilf ma ngudi nhan sir dung. Mang |udi FSC déi tac cling sé dugc thong bao néu

Cco .

Budc 3 - Tham van cac bén lién quan: Tat cd cac bén lién quan dudc xac dinh sé dugc cung cap quyén truy cap dugc cung cap thong tin
lién quan dén van dé dugc tu van khéng qua sau (6) tuan trudc khi thuc hién hoat dong quan ly dugc tham van. Cac té chiric sé chi loai trir
thong tin dugc coi la bi mat . Cac bén lién quan sé dugc yéu cau déng y cong bb bao céo clia ho binh luan.

Budc 4 - Phan hdi cla cac bén lién quan: Trong vong sdu mudi (60) ngay sau khi két thic tham vén dinh ky, t& chlc phai phan hdi lai tat

ca cac bén lién quan da tham gia vao qua trinh tham van giai thich y ki€n cta ho dudc ti€p nhan nhu thé nao tai khoan.

Budc 5 - HO sd tham van: T6 chlc phai luu gilt hd s cla qud trinh tham van, bao gdbm danh sach cac bén lién quan dudc tham vén va y
kién dugc cung cdp va bdng chling cho thy viéc tham van da dudc thuc hién trong su phu hop véi cc yéu cau cua tiéu chudn nay.

Ving
nguyén
liéu

Tinh
Pha
Tho va
Yén Bai

Hangx
muc go
c6 kiém
soat lién

quan
Loai 1

(1,1, 1,4,
1,9,
1,10,
1,11,
1,12,
1,17,
1,18,
1,19,
1,20)

AWNH

Danh sach cac bén lién quan dugc mgi tham gia

e Cdp tinh:

S& NN Phi Tho
Chi cuc Ki€m [&m tinh Ph( Tho
S3 NN Yén Bai
Chi cuc Kiém 1am tinh Yén Bai

e Cap huyén:

S& NN & PTNT Tam Noéng, huyén Tam No6ng, tinh Phu
Tho

Chi cuc Kiém I&m huyén Tam Néng

S& NN & PTNT Thanh San, huyén Thanh San, tinh Pha
Tho

Chi cuc Kiém I&m huyén Thanh Son

Tom tdt y ki€n nhén
dugc tir cac bén lién
quan

Khéng cd hoat déong
khai thac go bat hop
phap trong khu vuc
cung cdp cua AFI. Tat
ca cac chu rung déu da
duoc cdp gidy chung
nhén quyén su dung
dat rimg va khéng co
xung dot giiia cac chu
rung.

MO ta lai cac binh
luan clia cac bén
lién quan

AFI sé tiép tuc
tham khao y kién
cdc bén lién quan
trong co sd cung
cap vé théng tin
cap nhat vé loai
go duoc kiém
soat loai 1 tuan
thu FSC STD 40-
005 V3-1.

Giai thich cho két
ludn rédng nguyén
liéu c6 ngudn goc tlr
khu vuc co6 rdi ro

thap
AFI da cung cép
cdc tai liéu
chung minh hoat
dong khai thac
va kinh doanh la
hop phdp, tudn
thu Théng tu
26/2022 cua BS
NN & PTNT.
Ngoai ra, phan
hoi cua cac bén
lién quan dupc
tham vén vé
chuodi cung ung
cua AFI cing rét
tich cuc. Vi véy,
co thé két luén



%referred
by Nature-

Loai 2
2.2, 2.3)

Loai 3
(3,4, 3,5)

Loai 4
(4.1)

ouhwNE

AN~

HO®NO U

S& NN & PTNT Tan Son, huyén Tan San, tinh Phu Tho
Chi cuc Kiém I&m huyén Téan Son

S& NN&PTNT Ha Hoa, huyén Ha Hoa, tinh Phi Tho.
Chi cuc Kiém |&m huyén Ha Hoa

S& NN&PTNT Yén Binh, huyén Yén Binh, tinh Yén Bai

. Chi cuc Kiém 1dm huyén Yén Binh

e Cdpxa

UBND xa Dich Qua, huyén Thanh San, tinh Phu Tho
UBND xa Thu Ngac, huyén Tan San, tinh Phu Tho.
UBND xa Minh Dai, huyén Tan San, tinh Phu Tho.
UBND xa Xuan Dai, huyén Tan Saon, tinh Pha Tho.
UBND x3a Hudng Xa, huyén Ha Hoa, tinh Phd Tho
UBND x3 Yén Binh, huyén Yén Binh, tinh Yén Bai

e Canhan

Nguyén B¢ Vuong
PO Ngoc Quyén

e T8 chlic/ T8 chirc phi chinh pha

FSC Viét Nam

Preferred by Nature Vietnam

WWEF Viét Nam

Vién Khoa hoc Ldm nghiép Viét Nam

Két ludn: RUi ro thdp

ngudn gé thu
mua cua AFI co
rui ro thdp theo
loai 1 cua FSC-
STD-40-005 V3-
1.

Hoat déng hién nay cua
cdc chu rung khéng vi
pham cac quyén Ioi
truyén théng, phong tuc
tép quan cua nguoi dén
dia phuong.

AFI sé tiép tuc
tham khao y kién
cdc bén lién quan
trong co sJ cung
ung vé théng tin
cdp nhat vé loai
goé dugc kiém
soat loai 2 tuan
thu FSC STD 40-
005 V3-1.

Két ludn: RUi ro thdp

Dua trén phan
hdi tich cuc cua
cdc bén lién
quan va chuyén
gia, ¢ thé két
ludn rang ngudn
go cua AFI ¢ rui
ro thép theo loai
2 cua FSC-STD-
40-005 V3-1.

Khéng co loai cdy tu
nhién nao ndém trong
danh muc loai quy hiém,
O nguy co tuyét chung
va khdéng co rung co gid
tri bao tén cao trong khu
vuc cung cap cua AFT

100% gé dugc
AFI thu mua la tor
rung trong keo
Acacia spp.,
Eucalyptus spp.
va Styrax
tonkinensis /a
nhing loai chinh.

Két ludn: RUi ro thdp

Dua trén phan
hdi tich cuc cua
cdc bén lién
quan va chuyén
gia, ¢ thé két
ludn rang ngudn
go cua AFI ¢ rui
ro thap theo loai
3 cua FSC-STD-
40-005 V3-1.

Rung trdng tai khu vuc
cung cdp cua AFI dupc
tréng trén dét tréng, dat
bo hoang va khéng co
tinh trang chuyén déi tv
rung tu nhién trong
nhiing nam gén déy.

Tat cd gidy chung
nhén quyén su
dung déat cua chu
rung déu ghi ré
dat rung san xudt
co ngudén géc tu
rung tréng,
khéng co dién
tich chuyén déj tir
rung tu' nhién.

Dua trén phan
hoi cua cac bén
lién quan va
chuyén gia, co
thé két luin
réng ngudén go
cua AFI ¢o rdi ro
thap theo loai 4
cua FSC-STD-
40-005 V3-1.
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Két ludn: Rdi ro thdp

e Duya trén phan
hdi cua cac bén
lién quan va
chuyén gia, co
thé két lugn
réng ngudén go
cua AFI ¢o rui ro
thap theo loai 5
cua FSC-STD-
40-005 V3-1.

5. Vién tu' vén Phat trién kinh té x& hdi Néng thén va
Mién ndi
Loai 5 Khéng su dung GMO | Keo spp., Bach
trong cdc dbn dién trong | dan  spp. va
khu vuc cung cdp cua | Styrax
AFI. tonkinensis /a
nhing loai chinh.

Két ludn: RUi ro thdp

7. Quy trinh xtr ly khi€u nai

AFI khuyén khich cac bén lién quan cé dé xudt cai tién, nhan xét hodc khi&u nai lién quan dén hé thdng thdm dinh gb dudc kiém soat cua
ching téi. AFI phai dam bao réng cac khi€u nai nhan dugc lién quan dén su tuén thu cia chang téi dbi véi cac yéu cau ap dung trong pham
vi ching chi FSC CoC va FSC CW cula chung t6i déu dugc xem xét day du, bao gom nhitng diéu sau:

a) Xac nhan nhan dudc khiéu nai;

b) Thong bao cho cac bén lién quan vé quy trinh khi€u nai, va dua ra phan hoéi cho ngugi khi€u nai trong vong hai (2) tuan;

c) Chuyén tiép khiéu nai lién quan dén rdi ro xac dinh trong danh gia rui ro dén dén co quan cd trach nhiém cua FSC (P&i véi NRA: Nhu
dugc néu trong NRA, d6i véi CNRA: nhu dudc néu trong FSC);

d) Tién hanh danh gid s bd dé€ xac dinh liéu cac bang chithg dugc cung cdp trong don khiéu nai |a xac dang hay khéng xac dang , bang
cach danh gid cac bang chirng dua ra vdi rdi ro st dung nguyén liéu t&r cadc ngudn khdng dugc chdp nhén;

e) DGi thoai v6i ngudi khi€u nai nham giai quyét cac khiéu nai dugc danh gia la xac dang trudc khi thuc hién cac hanh dong ti€p theo;
f) Chuyén cac don khiéu nai xac dang cho t8 chilrc chitng chi va van phong FSC quéc gia cé lién quan d6i vdi khu vuc cung cép trong vong

hai (2) tuan ké tr ngay nhan dugc khiéu nai. Théng tin vé& cac budc ma céng ty AFI phai thuc hién dé giai quyét khiéu nai, cling nhu phuang
phap ti€p can phong ngira sé dugc sir dung kém theo khi€u nai;
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g) S dung céach tiép cdn phong ngira dé tiép tuc tim ngudn cung (’ng nguyén liéu lién quan trong khi khiéu nai dang chd x(r ly; gom md ta
vé phuang phap ti€p can phong nglra ctia cong ty khi co khiéu nai;

Luu y: Diéu nay bao gém mé ta vé cach céng ty AFI ap dung phuong phap phong ngua khi cd khiéu na.

Luu y: Mt khiéu nai dugc xem la dang chd giai quyét néu nd da dugc danh gid la xac dang (theo khoan 7.d trong quy trinh), va hanh déng
khdc phuc hiéu qua (theo muc 7.2 h-k) van chua duoc dp dung;

h) Thuc hién quy trinh xac minh (vi du: xac minh hién trudng va / hoac tai ngi luu trif tai liéu) d6i véi don khi€u nai dugc cong ty AFI danh
gid la xac dang, trong vong hai (2) thang ké tir ngay nhén dugc;

i) Xac dinh hanh déng khac phuc cta cac nha cung cép va cac bién phap dé thuc thi viéc thuc hién cta nha cung cdp néu mét khiéu nai da
dugc danh gid va xac nhan 1a xac dang. Néu hanh ddng khac phuc khdng thé dudc xac dinh va / hodc thi hanh, cidc nguyén liéu va / hodc
nha cung cap cé lién quan sé bi cong ty AFI loai trur;

j) Kiém tra xem cdc nha cung cép da cé bién phap khéc phuc va cé hiéu qua hay khéng;

k) Loai trir cdc nguyén liéu va nha cung cdp c6 lién quan khéi chudi cung clia AFI néu khéng cé hanh ddng khéc phuc;

1) Thédng béo cho ngudi khi€u nai, t& chlfc chirtng chi va Van phong Quéc gia FSC lién quan vé két qua clia khiéu nai va bat ky hanh déng
nao dua ra dé giai quyét, va luu cac ban sao thu lién quan; va

m) Ghi chép va luu ho sd tat ca cac khi€u nai nhan dugc va cac hanh dong da thuc hién.

Chi tiét lién hé:

Tén cbng ty: Cong ty TNHH Arrow Forest International (AFI)

Dia chi cong ty: L6 CN09-02, Khu cong nghiép Phu Ha, xa Ha Thach, thi xa Pha Tho, tinh Phu Tho, Viét Nam
Ngudi lién hé: Nguyé&n Van H&ng - CoC Manager

Email: CoC@af-intl.vn Dién thoai . +84 210 6505566



