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by Nature-

Certification Agreement

This certification agreement (the “"Agreement”) is
entered into by and between:

Preferred by Nature OU, an Estonian limited
liability company; registration number 10835645;
VAT number EE100736494; with an address of
Filosoofi 31, Tartu, Estonia (“Preferred by
Nature”)

AND

Full legal name of the client; with an address of
Click here to enter text (“Organisation”).

Preferred by Nature and the Organisation are
collectively referred to as “Parties” and may be
individually referred to as “Party”.

1. Terms

1.1 As used in the Agreement, these terms
have the following meanings when
capitalised:

Accreditation Body - refers to any
authoritative or third-party body that
performs accreditation or approval of
Preferred by Nature as a certification body.

Agreement - refers to this Agreement,
including appendices to this Agreement,
any documents included or referred to in
this Agreement and any documents
executed by the Parties modifying, varying,
or replacing this Agreement.

Audit Plan(s) - refers to the document(s)
provided to the Organisation by Preferred
by Nature to allow the Organisation to plan
and prepare for an audit. The Audit Plan
details the audit duration, audit location,
audit criteria, audit team composition,
audit agenda, and any other relevant
information.

Certificate(s) - refers to the official
document(s) attesting that an organisation
has been certified after a positive
certification decision. The validity and
scope of the Certificate(s) are described in
section 6.

Certification Requirements - refers to
policies, standards, procedures, directives,
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Ligums par Sertifikacijas
pakalpojumiem

Sis sertifikacijas ligums (turpmak “Ligums”) ir
noslégts starp:

Igaunijas uznémumu Preferred by Nature OU,
registracijas numurs 10835645, PVN maksataja
numurs EE100736494, adrese Filosoofi 31, Tartu,
Igaunija (turpmak “Preferred by Nature”)

UN

Full legal name of the client, adrese Click here to
enter text (turpmak “Uznémums”).

Preferred by Nature un Uznémums kopa saukti
par “Pusém”, atseviski saukti “Puse”.

1. Termini

1.1 Turpmak minétajiem terminiem, ja tie
Liguma rakstiti ar lielo sakumburtu, ir Sada
nozime:

Akreditacijas Iestade - ikviena institlcija
vai tresa puse, kas akredité vai apstiprina
Preferred by Nature ka sertifikacijas
iestadi.

Ligums - Sis Ligums, ieskaitot ta
pielikumus, jebkurus dokumentus, kas tam
pievienoti vai uz kuriem Liguma ir atsauce,
ka ari jebkurus PuSu abpuséji parakstitus
dokumentus, kas groza, maina vai aizstaj
So Ligumu.

Audita Plans(i) - dokuments(i), ko
sagatavojis Preferred by Nature un
iesniedzis Uznémumam, lai Uznémums
varétu planot un sagatavoties auditam.
Audita Plans satur informaciju par audita
ilgumu, audita vietu, audita kritérijiem,
audita komandas sastavu, audita darba
kartibu, ka ar1 citu butisku informaciju.

Sertifikats(i) - oficials(i) dokuments(i), kas
apliecina, ka uznémums ir sertificéts pec
pozitiva sertifikacijas IEmuma
pienemsanas. Sertifikata derigums un
tvérums ir aprakstiti 6.sadala.

Sertifikacijas Prasibas - politika, standarti,
proceduras, direktivas, ka ari citi normativi
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and any other normative documents
applicable to the certification of the
Organisation. The current versions of all
normative documents can be found on
Preferred by Nature’s and/or the relevant
Certification Scheme Owner’s website.
Preferred by Nature also maintains service
info sheets that include additional
conditions and information related to
specific certification and verification
services and are available at
www.preferredbynature.org.

Certification Scheme Owner - refers to the
organisation responsible for developing and
maintaining a certification scheme for
those certification services provided by
Preferred by Nature. For certain
certification and verification services
Preferred by Nature offers, Preferred by
Nature is accredited or recognised by a
third-party organisation, and for certain
services, Preferred by Nature is the
Certification Scheme Owner.

Certification Scope - refers to the
boundaries and extent of the certification in
relation to the activities, sites, processes,
and products of the Organisation. The
scope of the Organisation’s Certificate is
detailed in the latest audit report prepared
by Preferred by Nature and may also be
listed on Preferred by Nature’'s website
and/or the Certification Scheme Owner’s
website.

Preferred by Nature - refers to Preferred
by Nature OU, a separate legal entity in the
greater Preferred by Nature organisation
(formerly known as NEPCon) that holds the
accreditation as a certification body and
covers the management of clients through
delivery of certification, verification and
auditing services against established
standards and schemes. Preferred by
Nature OU is a wholly owned daughter
company of the non-profit organisation
Preferred by Nature F.M.B.A., registered in
Denmark under the registration number
18044633. Invoicing related to this
Agreement may be provided by Preferred
by Nature F.M.B.A., Preferred by Nature
0oU or by any of Preferred by Nature
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dokumenti, kas attiecas uz Uznémuma
sertifikaciju. Aktualas normativo
dokumentu versijas ir atrodamas Preferred
by Nature un/vai attieciga Sertifikacijas
Programmas Ipasnieka timek|a vietné.
Preferred by Nature ari uztur pakalpojumu
informativas lapas, kas satur papildu
noteikumus un informaciju saistiba ar
konkrétiem sertifikacijas vai verifikacijas
pakalpojumiem, un ir pieejamas
www.preferredbynature.org.

Sertifikacijas Programmas Ipasnieks -
organizacija, kas ir atbildiga par
sertifikacijas programmas izstradi un
uzturésanu tiem sertifikacijas
pakalpojumiem, ko nodrosina Preferred by
Nature. Noteiktiem sertifikacijas un
verifikacijas pakalpojumiem, ko piedava
Preferred by Nature, Preferred by Nature ir
akreditéta vai atzita no tresas puses
organizacijas, un daziem pakalpojumiem
Preferred by Nature ir Sertifikacijas
Programmas Ipasnieks.

Sertifikacijas Tvérums - sertifikacijas
robezas un mérogs attieciba uz Uznémuma
aktivitatém, vietam, procesiem un
produktiem. Uznémuma Sertifikata
tvérums ir atspogulots jaunakaja audita
zinojuma, ko sagatavojis Preferred by
Nature, un var ari bat ieklauts Preferred by
Nature un/vai Sertifikacijas Programmas
Ipasnieka timekla vietné.

Preferred by Nature - Preferred by Nature
0U, kas ir atseviska juridiska persona
plasaka Preferred by Nature organizacija
(agrak - NEPCon), kas ir akreditéta ka
sertifikacijas iestade un kas aptver klientu
parvaldibu, sniedzot sertifikacijas,
verifikacijas un audita pakalpojumus
saskana ar noteiktajiem standartiem un
programmam. Preferred by Nature OU ir
bezpelnas organizacijas Preferred by
Nature F.M.B.A., kas registréta Danija ar
registracijas numuru 18044633, pilniba
piedeross meitas uznémums. Rékinus, kas
saistiti ar So Ligumu, var izrakstit Preferred
by Nature F.M.B.A., Preferred by Nature
OU vai jebkurs$ cits no citiem Preferred by
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F.M.B.A.’s other daughter companies.

Proposal(s) - refers to the written
document(s) specifying the Certification
Scope and costs of the services to be
provided by Preferred by Nature to the
Organisation. The Proposal and any
alterations made to the Proposal to reflect
a change in the Certification Scope or cost
of services are incorporated by reference
into this Agreement.

Suspension (of Certificate) - refers to a
case where the validity of the Certificate is
temporarily suspended in accordance with
the Certification Requirements.

Termination (of Certificate) - refers to a
case where the Certificate is permanently
withdrawn in accordance with the
Certification Requirements. Termination
can be voluntary (requested by the
Organisation) or initiated by Preferred by
Nature.

General information

For this Agreement, certification may also
mean verification and certified may also
mean verified to cover both certification
and verification services.

Preferred by Nature has adopted and

implemented several policies, including the

following, which may be amended from
time to time and are available at
www.preferredbynature.org:

a) the Anti-Corruption Policy establishes
controls to ensure that personnel
behave in a lawful and ethical
manner. Preferred by Nature has a
zero tolerance approach toward
corruption, fraud, and bribery,
including personnel accepting cash
gifts in relation to services under this
Agreement;

b) the Impartiality Policy defines conflict
of interest and the measures in place
to safeqguard Preferred by Nature
impartiality in all certification
activities;

c) the Confidentiality Policy safeguards
the confidentiality of any applicable
Organisation information;

d) the Dispute Resolution Policy
describes the way in which Preferred

2.2

Ver: 23Aug23

Nature F.M.B.A. meitas uznémumiem.

Piedavajums(i) - rakstisks(i) dokuments(i),
kas nosaka Sertifikacijas Tvérumu un
izmaksas pakalpojumiem, ko Preferred by
Nature nodrosina Uznémumam.
Piedavajums un jebkadi ta grozijumi, kas
ietver izmainas Sertifikacijas Tvéruma vai
izmaksas, ir ieklauti Saja Liguma ar atsauci.

Sertifikata Darbibas ApturéSana - situacija,
kur Sertifikata derigums ir uz laiku apturéts
atbilstosi Sertifikacijas Prasibam.

Sertifikata Darbibas IzbeigSana - situacija,
kur Sertifikats ir neatgriezeniski atsaukts
atbilstosi Sertifikacijas Prasibam.
IzbeigSana var bt brivpratiga (to var ltgt
Uznémums) vai to var ierosinat Preferred
by Nature.

Vispariga informacija

Saja Liguma sertifikacija var nozimét ari

verifikaciju, un sertificEts var nozimet

verificéts, lai aptvertu gan sertifikacijas,
gan verifikacijas pakalpojumus.

Preferred by Nature ir pienémis un ieviesis

vairakus politikas dokumentus, tostarp

zemak minétos, kas laiku pa laikam var tikt
papildinati un kas ir pieejami
www.preferredbynature.org:

a) Pretkorupcijas Politika pasakumus, lai
nodrosSinatu, ka personals rikojas
likumigi un étiski. Preferred by Nature
ir nulles tolerances pieeja attieciba uz
korupciju, krapsanu un kukuldosanu,
taja skaita attieciba uz naudas davanu
pienemsanu saistiba ar $T Liguma
pakalpojumiem;

b) Objektivitates Politika define interesu
konfliktu un pasakumus, kas
nodrosina Preferred by Nature
neatkaribu un objektivitati visas
sertifikacijas darbibas;

c) Konfidencialitates Politika nodrosina
konfidencialitati attieciba uz jebkadu
Uznémuma informaciju;

d) Stridu RisinaSanas Politika apraksta
veidu, kada Preferred by Nature risina
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by Nature handles any disputes
raised, including any appeals or
complaints submitted to Preferred by
Nature by the Organisation (and any
other stakeholder), and describes the
process in place for resolving these
disputes; and

e) the Policy of Association in which
Preferred by Nature reserves the right
to disassociate itself from any
organisation that is in violation of the
principles of this policy.

Preferred by Nature maintains information

about its management, structure,

activities, and people responsible for key

decisions related to certification at

www.preferredbynature.org.

Obligations of Preferred by Nature

Preferred by Nature agrees to:

a) maintain the necessary systems,
competencies, and qualified personnel
to conduct the audits under the
offered certification services;

b) maintain the required accreditations,
authorisations, and recognitions to
carry out the certification services it
offers;

c) provide the public with information
about the certification services offered
and Preferred by Nature policies, all
available at
www.preferredbynature.org;

d) conduct audit(s) according to the
Proposal(s) and Certification
Requirements and prepare and submit
audit report(s) to the Organisation,
which forms the basis for a decision to
issue, maintain, Suspend or
Terminate a Certificate. The
Organisation will be provided the
opportunity to review and comment
on the report before the decision is
taken; and

e) make information about the certified
status of the Organisation and their
Certification Scope publicly available
through the public database
designated by the Certification

2.3
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jebkadas domstarpibas, taja skaita
apelacijas vai sudzibas, ko Uznémums
(un jebkura cita ieintereséta persona)
ir iesniegusi Preferred by Nature, un
apraksta $adu stridu risinasanas
procesul; un

e) Asociacijas Politika paredz Preferred
by Nature tiesibas norobezoties un
netikt asociétiem ar jebkuru
uznémumu, kas parkapj Sis politikas
principus.

Preferred by Nature uztur informaciju par

ta vadibu, organizatorisko strukttru,

aktivitatém un cilvékiem, kas ir atbildigi
par sertifikacijas [IEmumu pienemsanu,
timekla vietné www.preferredbynature.org.

Preferred by Nature pienakumi

Preferred by Nature apnemas:

a) uzturét nepiecieSamas sistémas,
kompetences un kvalificétu personalu,
lai veiktu auditus saskana ar
piedavatajiem sertifikacijas
pakalpojumiem;

b) uzturét nepiecieSamas akreditacijas,
pilnvaras un atziSanas, lai sniegtu
piedavatos sertifikacijas
pakalpojumus;

c) nodrosinat publiski pieejamu
informaciju par Preferred by Nature
piedavatajiem sertifikacijas
pakalpojumiem un politikas
dokumentiem, viss ir pieejams
www.preferredbynature.org;

d) veikt auditu(us) saskana ar
Piedavajumu(iem) un Sertifikacijas
Prasibam un sagatavot un iesniegt
Uznémumam audita zinojumu(us),
kas ir pamata IEmumam par
sertifikata izsniegSanu, saglabasanu,
Apturésanu vai IzbeigSanu.
Uznémumam tiks dota iespé€ja
parskatit un sniegt komentarus par
zinojumu pirms Iémuma
pienemsanas; un

e) darit informaciju par Uznémuma
sertificéto statusu un tas Sertifikacijas
Tvérumu publiski pieejamu,
izmantojot Sertifikacijas Programmas
Ipasnieka noradito publisko datubazi
vai Preferred by Nature timekla
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Scheme Owner or on Preferred by

Nature’s website or both.
In case the scope of Preferred by Nature’s
accreditation is reduced, suspended or
terminated, Preferred by Nature will inform
the Organisation within thirty (30) days of
such change in status and comply with
Certification Requirements for transfer of
the Certificate to another accredited
certification body.

Obligations of Organisation

The Organisation agrees to:

a) disclose any current or previous
applications for similar types of
certification or certifications held
within the last five (5) years;

b) conform to all applicable Certification
Requirements, which may be
amended from time to time, and to
conform to the revised versions of the
Certification Requirements within the
timeframes specified. If the
certification applies to ongoing
production, the Organisation agrees
to ensure that the certified product
continues to fulfil the product
requirements. In the event of an
inconsistency between this Agreement
and the Certification Requirements,
the Organisation agrees and
acknowledges that the provisions of
the Certification Requirements shall
prevail;

c) cooperate with Preferred by Nature
or, if applicable, the Certification
Scheme Owner or Accreditation Body,
to make any necessary arrangements
to schedule and conduct audits, and
make any arrangements for
participation of observers, if
applicable;

d) provide Preferred by Nature,
Certification Scheme Owner, or
Accreditation Body personnel or
authorised representatives with
complete, truthful and accurate
information and documents, as well
as access to any facilities, personnel
and subcontractors of the
Organisation, and also provide

3.2
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vietng, vai abos.

Gadijuma, ja Preferred by Nature
akreditacijas tvérums tiek samazinats,
apturéets vai izbeigts, Preferred by Nature
trisdesmit (30) dienu laika informes
Uznémumu par Sadam statusa izmainam
un ievéros Sertifikacijas Prasibas
Sertifikata nodosanai citai akreditétai
sertifikacijas iestadei.

Uznémuma pienakumi

Uznémums apnemas:

a) Sniegt informaciju par jebkuru
pasreiz&jo vai ieprieks&jo pieteikumu
lidziga veida sertifikacijai vai par
sertifikatiem pédéjo piecu (5) gadu
laika;

b) Nodrosinat atbilstibu visam
piemérojamam Sertifikacijas
Prasibam, kuras laiku pa laikam var
tikt grozitas, un nodrosinat atbilstibu
parskatitajam Sertifikacijas Prasibam
noteiktaja laika. Ja sertifikacija
attiecas uz notiekoSo razosanu,
Uznémums piekrit nodrosinat, ka
sertificétais produkts atbilst produkta
prasibam visa razosanas laika. Ja
rodas pretrunas starp So Ligumu un
Sertifikacijas Prasibam, Uznémums
piekrit un atzist, ka Sertifikacijas
Prasibu noteikumi ir noteicosie;

c) sadarboties ar Preferred by Nature
vai, ja attiecas, ar Sertifikacijas
Programmas Ipasnieku vai
Akreditacijas Iestadi, lai veiktu visus
nepiecieSamos pasakumus, lai
ieplanotu un veiktu auditus, un, ja
nepiecieSams, ar novérotaju
piedalisanos;

d) nodrosinat Preferred by Nature,
Sertifikacijas Programmas Ipasniekam
vai Akreditacijas Iestades personalam
vai pilnvarotajiem parstavjiem pilnigu,
patiesu un precizu informaciju un
dokumentus, ka ari piekluvi jebkurai
telpai, personalam, Uznémuma
apaksuznéméjiem, ka ari nodrosinat
Preferred by Nature un Sertifikacijas
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e)

f)

9)

Preferred by Nature and the
Certification Scheme Owner the right
to use and process any information
relating to or provided by the
Organisation, in so far as it is
necessary to evaluate and verify
compliance of the Organisation with
the Certification Requirements. Even
if not explicitly solicited by Preferred
by Nature, the Organisation will
disclose to Preferred by Nature all
facts and circumstances which can
reasonably be expected to be relevant
in order to assess the Organisation’s
compliance with the Certification
Requirements. The Organisation
agrees that Preferred by Nature may
stop the audit process in the event
the Organisation does not collaborate
with the audit as required in the
Certification Requirements;

undergo surveillance audits, as e)
determined by Preferred by Nature.
The details of the surveillance audits,
including audit duration, location, and
audit team composition, are in
individual Audit Plans, which are
provided to the Organisation in
advance of each audit;

acknowledge that Preferred by f)
Nature, Accreditation Body and/or
Certification Scheme Owner reserve
the right to conduct short notice and
unannounced site visits when deemed
necessary to verify conformance with
the Certification Requirements and/or
protect the integrity of Preferred by
Nature’s reputation and its related
trademarks and logos, as well as the
reputation of the Certification Scheme
Owner and its related trademarks and
logos. The Organisation agrees to
cooperate with Preferred by Nature,
Accreditation Body and/or
Certification Scheme Owner to
facilitate such visits and to disclose all
information required to conduct the
evaluation;

address any non-conformities g)
identified by Preferred by Nature or
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Programmas Ipasnieka tiesibas
izmantot un apstradat jebkuru
informaciju, kas attiecas uz
Uznémumu vai ko sniedz Uznémumes,
ciktal tas ir nepiecieSams, lai
noveértetu un parbauditu Uznémuma
atbilstibu Sertifikacijas Prasibam.

Pat tad, ja Preferred by Nature to nav
skaidri pieprasijis, Uznémums atklas
Preferred by Nature visus faktus un
apstaklus, kas var pamatoti tikt
uzskatiti par batiskiem lai novertétu
Uznémuma atbilstibu Sertifikacijas
Prasibam. Uznémums piekrit, ka
Preferred by Nature var partraukt
audita procesu, ja Uznémums
nesadarbojas ar auditu, ka noteikts
Sertifikacijas Prasibas;

Atlaut veikt uzraudzibas auditus
atbilstosi Preferred by Nature
noteiktajam. Sikaka informacija par
uzraudzibas auditiem, ieskaitot audita
ilgumu, atrasanas vietu un audita
komandas sastavu, ir ieklauta
individualos Audita Planos, kas tiek
sniegti Uznémumam pirms katra
audita;

atzit, ka Preferred by Nature,
Akreditacijas Iestadei un/vai
Sertifikacijas Programmas Ipasniekam
ir tiesibas 1sa laika pieteikt vai veikt
neplanotus Uznémuma darbibas
vietas apmekl€jumus, ja to uzskata
par nepiecieSamu, lai parbauditu
atbilstibu Sertifikacijas Prasibam
un/vai aizsargatu Preferred by Nature
reputacijas un ar to saistito precu
zimju un logotipo integritati, ka ari
Sertifikacijas Programmas Ipasnieka
reputaciju un ar to saistitas precu
zimes un logotipus. Uznémums piekrit
sadarboties ar Preferred by Nature,
Akreditacijas Iestades un/vai
Sertifikacijas Programmas Ipasnieku,
lai atbalstitu $adus apmekl&jumus, un
atklat visu informaciju, kas
nepiecieSama novértéjuma veiksanai;
noraditajos terminos un pienaciga
veida noveérst visas neatbilstibas, ko
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h)

j)

k)

other parties (such as Accreditation

Bodies) in relation to the Certification
Requirements within the timeframes

specified and in an appropriate

manner and to make related evidence

accessible to Preferred by Nature;

not edit any certification documents h)
(for example, audit reports or

Certificates) and to provide any copies

of certification documents in their

entirety or to such an extent as to

avoid misleading those receiving the

certification documents;

handle any complaints against i)
Organisation in accordance with

Certification Requirements and keep a

record of any complaints it receives in

relation to its conformance with the

Certification Requirements, take

appropriate actions to address such

complaints, and maintain written

records of the actions taken and the

final outcome of the complaint. The

Organisation shall make these records

available to Preferred by Nature upon

request;

first address any disputes 1)
Organisation may have with Preferred

by Nature and/or any unresolved

complaints against Organisation in

accordance with Preferred by Nature’s

Dispute Resolution Policy and agree to

refer any complaints to the

Accreditation Body or Certification

Scheme Owner only if the complaint is

not resolved to the satisfaction of

Organisation;

not to undertake any activities or k)
make any claims that may harm the

reputation of Preferred by Nature,

Accreditation Body, or the

Certification Scheme Owner;

conform to all Certification )
Requirements in any attached

appendices when applicable to

Organisation’s Certification Scope;

and

cause all third-party entities to m)
conform to the relevant Certification
Requirements and comply with all

obligations of, including without

limitation all prohibitions relating to,
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identificéjis Preferred by Nature vai
citas puses (pieméram, Akreditacijas
Iestades) saistiba ar Sertifikacijas
Prasibam, un sniegt Preferred by
Nature atbilstoSus pieradijumus;

neredigét nevienu sertifikacijas
dokumentu (pieméram, audita
zinojumus vai Sertifikatus) un
nodrosinat sertifikacijas dokumentu
kopijas kopuma vai tada apjoma, lai
izvairitos no sertifikacijas dokumentu
sanéméju maldinasanas;

izskatit visas sudzibas pret
Uznémumu saskana ar Sertifikacijas
Prasibam un registrét visas sanemtas
sudzibas saistiba ar atbilstibu
Sertifikacijas Prasibam, veikt
atbilstoSas darbibas, lai risinatu Sadas
sudzibas, un saglabat rakstisku
uzskaiti par veiktajam darbibam un
galigo rezultatu sadas slidzibas.
Uznémums péEc pieprasijuma uzrada
Sos ierakstus Preferred by Nature;

vispirms risinat visus stridus, kas
Uznémumam var bat ar Preferred by
Nature un/vai neatrisinatas sudzibas
pret Uznémumu, saskana ar Preferred
by Nature Stridu Risinasanas Politiku,
un piekrist sudzibas nodot
Akreditacijas Iestadei vai Sertifikacijas
Programmas Ipasniekam tikai tad, ja
netiek panakts Uznémumam vélamais
rezultats;

neveikt nekadas darbibas vai
pazinojumus, kas var kaitét Preferred
by Nature, Akreditacijas Iestades vai
Sertifikacijas Programmas Ipasnieka
reputacijai;

nodrosinat atbilstibu visam
Sertifikacijas Prasibam, kas
pievienotas pielikumos, ja tie attiecas
uz Uznémuma Sertifikacijas Tvérumu;
un

nodrosinat, ka visas tresas puses
atbilst piemérojamam Sertifikacijas
Prasibam un ievérot visus
pienakumus, tostarp bez
ierobezojuma visus ar Uznémumu
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4.2

Organisation hereunder in instances
where Organisation manages
operations in collaboration with, or is
a group manager for, a group of
affiliated enterprises or operations, or
where Organisation’s certification
involves or requires the participation
of affiliated or third-party entities.

The Organisation agrees to notify Preferred 4.2

by Nature as soon as possible, and no later

than ten (10) working days (unless the

Certification Requirements state a shorter

timeline), of any fundamental changes that

may affect its ability to conform to the

Certification Requirements. Such changes

may include, but are not limited to,

changes in:

a) the legal status or ownership of the
Organisation;

b) the Organisation’s management
structure;

c) the production process, products, or
product selection;

d) insolvency, bankruptcy, closure, and
other similar events;

e) the production/operating locations;
and

f) the quality management system, to
such an extent that conformance to
Certification Requirements is

endangered.
Payment and fees 5.
The Organisation agrees to pay costs 5.1

related to all audits and audit activities,
including unanticipated audit costs that are
due to the discovery or disclosure of
information not known or considered by
Preferred by Nature during the preparation
of the Proposal and that require additional
site visits or further investigation. The
Certification Scope and costs are detailed
in the Proposal sent to the Organisation by
Preferred by Nature. Any costs, except any
costs associated with unannounced site
visits as specified in clause 4.1 f) above,
will be communicated to the Organisation
before Preferred by Nature invoices
Organisation and the Organisation becomes
liable to pay the costs.

saistitos aizliegumus, kas minéti Seit,
gadijumos, kad Uznémums parvalda
operacijas sadarbiba ar uznémumu
grupu vai ir grupas parvaldnieks
saistitiem uznémumiem vai darbibam,
vai ja Uznémuma sertifikacija ir
saistita vai prasa saistitu vai treso
pusu subjektu lidzdalibu.
Uznémums apnemas péc iespé&jas atrak,
bet ne vélak ka desmit (10) darba dienu
laika (ja vien Sertifikacijas Prasibas nav
noradits 1saks termins), pazinot Preferred
by Nature par jebkadam buitiskam
izmainam, kas var ietekmét Uznémuma
spéju izpildit Sertifikacijas Prasibas. Sadas
izmainas var ietvert, bet ne tikai, izmainas:

a) Uznémuma juridiskaja statusa vai
Tpasumtiesibas;
b) Uznémuma parvaldes sistéma;

c) razoSanas procesos, produktoi vai
produktu izvelg;

d) maksatnespéja, bankrots, slégsana un
citi hdzigi notikumi;

e) razosanas/darbibas vietas; un

f) kvalitates vadibas sistéma tada méra,
ka tiek apdraudéta atbilstiba
Sertifikacijas Prasibam.

Maksajumi un maksasanas kartiba

Uznémums apnemas segt izmaksas, kas
saistitas ar visiem auditiem un auditu
darbibam, ieskaitot neplanoto auditu
izmaksas, kas radusas, atklajot vai
sanemot informaciju, kas nebija zinama vai
nebija nemta véra Preferred by Nature
Piedavajuma sagatavosanas laika, un kas
prasa papildu vietu apmekléjumus vai
talaku izmeklésanu. Sertifikacijas Tvérums
un izmaksas ir detalizeti izklastitas
Piedavajuma, ko Uznémumam nositta
Preferred by Nature. Visas izmaksas,
iznemot izmaksas, kas saistitas ar
neplanotiem Uznémuma darbibas vietas
apmekléjumiem, ka noradits 4.1. punkta f)
apakspunkta, tiks pazinotas Uznémumam
pirms Preferred by Nature sagatavo rékinu
Uznémumam un Uznémumam ir
pienakums to apmaksat.
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Organisation will pay any fees required by
the relevant Certification Scheme Owner
and/or Accreditation Body. Organisation
acknowledges that the Certification
Scheme Owner and/or Accreditation Body
may amend their fees from time to time
and such amendments are not within the
control of Preferred by Nature.

Certificate validity and scope

The basis for issuing a Certificate is a
positive certification decision, which is
taken by an appointed Preferred by Nature
personnel. The certification decision is
made taking into account the audit report
and the recommendation of the audit team.
Preferred by Nature has the right to delay
or postpone its certification decision in
order to take account of new or additional
information that has not already been
considered in its audit report and that, in
the opinion of Preferred by Nature, could
affect the outcome of its evaluation.

The Organisation acknowledges that the
certification process is not complete until
the Organisation has been issued a
Certificate by Preferred by Nature. The
Certificate will be issued if a positive
certification decision is reached and after
this Agreement has been signed and all
pending costs and fees have been paid,
provided that no other reasons exist which
would cause Preferred by Nature to refuse
issuance of the Certificate pursuant to
clause 6.6.

The Organisation acknowledges that
Preferred by Nature shall not be obliged to
enter into or maintain any commercial or
other relationship with the Organisation or
issue a Certificate previously issued to the
Organisation. The Organisation furthermore
acknowledges that the issuance of a
Certificate does by no means alter or limit
Preferred by Nature’s rights to terminate
the Agreement under clause 11.2.

The length of validity of a Certificate
depends on the Certification Requirements,
unless Suspended or Terminated early.
After this period of validity, a Certificate
expires and is automatically Terminated. If
the Organisation desires to maintain its
Certificate, a reassessment is required. A

5.2

6.2

6.3

6.4
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Uznémums maksa visas maksas, ko
pieprasa attiecigais Sertifikacijas
Programmas Ipasnieks un/vai Akreditacijas
Iestade. Uznémums apzinas, ka
Sertifikacijas Programmas Ipasnieks un/vai
Akreditacijas Iestade laiku pa laikam var
mainit noteiktas maksas, un sadi grozijumi
nav atkarigi no Preferred by Nature.

Sertifikata derigums un tvérums

Sertifikata izsniegSanas pamats ir pozitivs
sertifikacijas lemums, ko pienem iecelts
Preferred by Nature parstavis. LEmums par
sertifikaciju tiek pienemts, nemot véra
audita zinojumu un audita komandas
ieteikumu. Preferred by Nature ir tiesigs
aizkavet vai atlikt sertifikacijas [emumu, lai
nemtu véra jaunu vai papildu informaciju,
kas vél nav nemta véra tas audita
zinojuma un kas, péc Preferred by Nature
domam, varétu ietekmét audita rezultatu
novertéjumu.

Uznémums apzinas, ka sertifikacijas
process nav pabeigts, kamér Preferred by
Nature Uznémumam nav izsniedzis
sertifikatu. Sertifikats tiks izsniegts, ja tiks
pienemts pozitivs sertifikacijas [|Emums un
péc St Liguma parakstiSanas un visu
neapmaksato maksajumu un nodevu
samaksas, ar nosacijumu, ka nav citu
iemeslu, kas varétu liegt Preferred by
Nature izsniegt Sertifikatu atbilstosi
6.6.punkta noteikumiem.

Uznémums apzinas, ka Preferred by Nature
nav pienakuma uzsakt vai uzturét nekadas
komercialas vai citas attiecibas ar
Uznémumu vai izsniegt Uznémumam
sertifikatu, jo tas tika izsniegts ieprieks.
Uznémums turklat apzinas, ka Sertifikata
izsniegSana nekada gadijuma nemaina vai
neierobezo Preferred by Nature tiesibas
izbeigt Ligumu saskana ar 11.2. punktu.

Sertifikata deriguma termins ir atkarigs no
Sertifikacijas Prasibam, ja vien tas nav
Apturéts vai Izbeigts pirms termina. P&c Si
deriguma termina beigam Sertifikats nav
derigs un tas tiek automatiski Izbeigts. Ja
Uznémums vélas saglabat savu Sertifikatu,
ir javeic atkartots novéertéjums. Ja
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new Certificate is issued upon the
Organisation achieving a positive
certification decision. In order to avoid a
gap in certification, the reassessment shall
be conducted, and the new Certificate shall
be issued, prior to the Termination date of
the existing Certificate. The Organisation
should inform Preferred by Nature of its
intention to renew their Certificate at least
3 months prior to the expiry of their
Certificate to ensure that certification can
be renewed timely prior to the Certificate
expiry date.

Preferred by Nature will send a notification
directly to the Organisation announcing
issuance, Suspension or Termination of any
Certificate(s). The Organisation
acknowledges that such notifications are
also the basis for communicating any
changes in the validity and number of
Certificates, under this Agreement.

The Organisation agrees that Preferred by
Nature can refuse to issue a Certificate or
maintain certification depending on the
overall compliance of the Organisation and,
in particular, if the activities of the
Organisation conflict with the obligations of
Preferred by Nature as required for its
accreditation as a certification body or, in
the sole opinion of Preferred by Nature,
reflect badly on the good name of Preferred
by Nature.

The Organisation acknowledges that
meeting all Certification Requirements and
timely payment of all certification costs and
fees is a requirement for maintaining a
valid Certificate.

The Organisation agrees to notify Preferred
by Nature about any desired changes to
the Certification Scope before these
changes are implemented. Preferred by
Nature will evaluate the need for additional
audit activities, if any, and will agree with
the Organisation on the steps that need to
be taken before the Certification Scope can
be changed.

The Organisation has the right to object to
the audit process or appeal a certification
decision to Preferred by Nature in
accordance with Preferred by Nature and
Certification Scheme Owner policies and
procedures.

6.5
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Uznémums sanem pozitivu sertifikacijas
Iemumu, tiek izsniegts jauns Sertifikats. Lai
izvairitos no partraukuma sertifikacija,
atkartotu noveértéjumu veic un jauno
Sertifikatu izsniedz pirms esosa Sertifikata
darbibas termina beigam. Uznémumam ir
jainformé Preferred by Nature par savu
nodomu atjaunot savu Sertifikatu vismaz 3
ménesus pirms Sertifikata deriguma
termina beigam, lai nodroSinatu, ka
sertifikaciju var atjaunot savlaicigi pirms
Sertifikata deriguma termina beigam.

Preferred by Nature nosita pazinojumu
Uznémumam par Sertifikata(u)
izsniegSanu, Apturésanu vai Izbeigsanu.
Uznémums apzinas, ka sadi pazinojumi ir
ari pamats pazinojumam par jebkadam
izmainam Sertifikatu deriguma un skaita
saskana ar So Ligumu.

Uznémums piekrit, ka Preferred by Nature
var atteikties izsniegt Sertifikatu vai
uzturéet sertifikaciju, pamatojoties uz
visparéjo Uznémuma atbilstibu, un Tpasi, ja
Uznémuma darbibas ir pretruna ar
Preferred by Nature saistibam, kas
nepiecieSamas Preferred by Nature
akreditacijai, vai ja Preferred by Nature
ieskata Uznémuma darbibas negativi
ietekmé Preferred by Nature labo slavu.

Uznémums apzinas, ka, lai saglabatu
derigu Sertifikatu, ir jaizpilda visas
Sertifikacijas Prasibas un savlaicigi
jamaksa visas sertifikacijas izmaksas un
nodevas.

Uznémums piekrit informét Preferred by
Nature par visam vélamajam izmainam
Sertifikacijas Tvéruma pirms So izmainu
ievieSanas. Preferred by Nature izvértés
nepiecieSamibu veikt papildu audita
darbibas, ja tadas bis, un vienosies ar
Uznémumu par pasakumiem, kas javeic, lai
varétu mainit Sertifikacijas Tvérumu.

Uznémumam ir tiesibas iebilst pret audita
procesu vai parsudzét sertifikacijas
Iémumu saskana ar Preferred by Nature un
Sertifikacijas Programmas Ipasnieka
politiku un procediram.
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7.1

7.2

8.1

Preferred by Nature may Terminate or
Suspend a Certificate on any of the
grounds listed in clause 6.6 or 11.2 orin
accordance with decisions made by the
Certification Scheme Owner or
Accreditation Body.

Upon Suspension or Termination of the 7.2
Certificate, the Organisation agrees to
immediately take the following steps:

a) cease selling any products as certified
(applicable for product certification)
and take steps to remove all related
information;

b) cease usage of any claims, labelling or
advertising (including in social media)
in relation to its certification and
certified status;

c) atits own expense, remove and
delete all uses of names, initials,
logos, certification marks or other
trademarks of Preferred by Nature
and the Certification Scheme Owner
from its products, documents,
advertising and/or marketing
materials, and business-to-business
communications;

d) where required by the Certification
Scheme Owner or Preferred by
Nature, inform relevant customers
about the Suspension or Termination
within three (3) business days of
Suspension or Termination, and
maintain records of such notification;

e) destroy the issued original Certificate
and all copies; and

f) cooperate with Preferred by Nature
and the relevant Certification Scheme
Owner and/or Accreditation Body to
confirm that these obligations have
been met.

Certification claims and trademark 8.
usage

For as long as it is in compliance with its 8.1
obligations during the term of this

Preferred

by Nature-
Certificate Termination and 7. Sertifikata darbibas IzbeigSana un
Suspension Apturésana
Upon written notice to Organisation, 7.1 Preferred by Nature var Izbeigt vai Apturét

Sertifikata darbibu, rakstiski informé&jot
Uznémumu, pamatojoties uz jebkuru no
6.6. vai 11.2.punkta uzskaititajiem
iemesliem vai saskana ar Sertifikacijas
Programmas Ipasnieka vai Akreditacijas
Iestades IEmumiem.

Sertifikata darbibas Apturésanas vai
IzbeigSanas gadijuma Uznémums piekrit
nekavéjoties veikt Sadas darbibas:

a) partraukt pardot visus produktus ka
sertificétus (piemérojams produktu
sertifikacijai) un veikt pasakumus, lai
nonemtu visu saistito informaciju;

b) partraukt izmantot jebkadas atsauces,
mark&jumu vai reklamu (tostarp
socialajos medijos) saistiba ar
sertifikaciju un sertificéto statusu;

c) par saviem lidzekliem nonemt un
dzést no saviem produktiem,
dokumentiem, reklamas un/vai
marketinga materialiem, ka ari
uznémumu savstarpé&jiem sakariem
jebkada veida Preferred by Nature un
Sertifikacijas Programmas Ipadnieka
nosaukumus, inicialus, logotipus,
sertifikacijas zimes vai citas precu
zimes;

d) ja to pieprasa Sertifikacijas
Programmas Ipasnieks vai Preferred
by Nature, tris (3) darba dienu laika
péc Apturésanas vai IzbeigSanas
informét attiecigos klientus par
Apturésanu vai IzbeigSanu un
saglabajiet Sada pazinojuma
ierakstus;

e) iznicinat izsniegta Sertifikata originaju
un visas kopijas; un

f) sadarboties ar Preferred by Nature un
attiecigo Sertifikacijas Programmas
Ipasnieku un/vai Akreditacijas Iestadi,
lai apstiprinatu, ka Sie pienakumi ir
izpilditi.

Sertifikacijas pazinojumi un precu

Zimju izmantosana

Kamér Uznémums izpilda savas saistibas si
Liguma darbibas laika, Uznémums var
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Agreement, the Organisation may make
public statements regarding its
participation in the relevant certification
service and its certified status according to
the rules of Preferred by Nature and the
Certification Scheme Owner.

As a Certificate holder, the Organisation
agrees to accurately and fairly represent its
Certification Scope, including the products,
sites and activities within the scope. The
Organisation must restrict the
representation of its certification to relate
only to conformance to the relevant
Certification Requirements and not in
relation to any other products,
characteristics or operations outside of the
Certification Scope.

The Organisation shall ensure that any
public usage by the Organisation of the
name, logo or trademarks of Preferred by
Nature, the Certification Scheme Owner or
the Accreditation Body shall be previously
reviewed and approved in writing by
Preferred by Nature, the Certification
Scheme Owner or the Accreditation Body in
accordance with the Certification
Requirements. If applicable, any usage by
the Organisation of the Preferred by Nature
seal or any variation thereof will be subject
to the licensing terms as provided for in an
appendix relevant to Organisation’s
Certification Scope.

The Organisation acknowledges the
intellectual property rights of Preferred by
Nature, the Certification Scheme Owner
and Accreditation Body and that they shall
continue to retain full ownership of their
intellectual property rights and that nothing
shall be deemed to constitute a right for
the Organisation to use or cause to be used
any of the intellectual property rights
belonging to Preferred by Nature, the
Certification Scheme Owner and
Accreditation Body, except as otherwise set
forth in this Agreement.

Preferred by Nature reserves the right to
follow up on information obtained
regarding infringements of the trademarks
or intellectual property rights of Preferred
by Nature, the Certification Scheme Owner
and Accreditation Body.

8.2

8.3

8.4
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publiskot pazinojumus par savu dalibu
attiecigaja sertifikacijas pakalpojuma un
savu sertificéto statusu saskana ar
Preferred by Nature un Sertifikacijas
Programmas Ipasnieka noteikumiem.

Uznémums, bidams Sertifikata turétajs,
apnemas precizi un godigi parstavét savu
Sertifikacijas Tv€rumu, tostarp tvéruma
esosos produktus, vietas un darbibas.
Uznémumam jaierobezo sava sertifikata
attélojums, lai tas attiektos tikai uz
atbilstibu attiecigajam Sertifikacijas
Prasibam, nevis attieciba uz citiem
produktiem, Tpasibam vai darbibam arpus
Sertifikacijas Tvéruma.

Uznémums nodrosina, ka Preferred by
Nature, Sertifikacijas Programmas
Ipadnieka vai Akreditacijas Iestades varda,
logotipa vai precu zZimju jebkadu publisku
izmantosanu Uznémuma ieprieks parbauda
un rakstiski apstiprina Preferred by Nature,
Sertifikacijas Programmas Ipasnieku vai
Akreditacijas Iestadi saskana ar
Sertifikacijas Prasibam. Uz jebkuru
Uznémuma veikto Preferred by Nature
Zimju izmantosanu vai jebkuru ta variantu
attieksies licencéSanas noteikumi, kas
paredzéti pielikuma, kas attiecas uz
Uznémuma Sertifikacijas Tv€rumu.

Uznémums atzist Preferred by Nature,
Sertifikacijas Programmas Ipasnieka un
Akreditacijas Iestades intelektuala ipasuma
tiesibas, un ka tas ari turpmak saglabas
pilnu Tpasumtiesibu uz savam intelektuala
Tpasuma tiesibam, un ka nekas nedod
tiesibas Uznémumam izmantot vai sekmét
kadu intelektuala Tpasuma tiesibu
izmantoSanu, kas pieder Preferred by
Nature, Sertifikacijas Programmas
Ipadniekam un Akreditacijas Iestadei, ja
vien $aja Liguma nav noteikts citadi.

Preferred by Nature patur tiesibas sekot
lidzi informacijai, kas ieguta par Preferred
by Nature, Sertifikacijas Programmas
Ipasnieka un Akreditacijas Iestades precu
Zimju vai intelektuala Tpasuma tiesibu
parkapumiem.
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9.1

9.2

9.3

Confidentiality and public
information

For the purposes of this Agreement,
confidential information shall include any
information, in whatever form, which is
delivered by a Party during the term of the
Agreement or during its preparations in
any form. Confidential information may
include, but is not limited to, technical,
operational, administrative, economic,
business or financial information, as well as
data, trade secrets, customers, suppliers,
partners, intellectual property, know-how,
processes, strategies, designs,
methodologies, photographs, drawings,
software, inventions, patents, and any
other information whatsoever of a
confidential nature, in whole or in part,
related to the execution of this Agreement.
Neither Party to this Agreement shall
disclose or publish any confidential
information of the other Party, without
written consent of the other Party, unless:
a) the disclosure is to the receiving
Party’s attorneys or authorised
agents;

b) disclosure is required by law or by a
judicial, governmental or regulatory
body and in such cases, receiving
Party shall, unless prohibited by law,
notify disclosing Party of the
information released;

c) such information is publicly available
without any violation of this
Agreement by the receiving Party; or

d) the information was available to the
receiving Party on a non-confidential
basis prior to its disclosure by the
disclosing Party.

Notwithstanding the foregoing:

a) Preferred by Nature may provide the
Certification Scheme Owner or the
Accreditation Body with access to
confidential information of the
Organisation if required by
Certification Requirements;

b) where required by the Certification
Requirements, Preferred by Nature
may produce public summaries of the
Organisation’s audit reports and
either Preferred by Nature or

9.1

9.2

9.3

Konfidencialitate un publiski
pieejama informacija

ST Liguma izpratné konfidenciala
informacija ietver jebkuru informaciju
jebkura forma, ko Puse ir sniegusi Liguma
darbibas laika vai ta sagatavosanas laika
jebkura forma. Konfidenciala informacija
var ietvert, bet ne tikai, tehnisko, darbibas,
administrativo, ekonomisko,
uznémeéjdarbibas vai finansu informaciju,
ka ari datus, komercnoslépumu, klientus,
piegadatajus, partnerus, intelektualo
ipasumu, zinasanas, procesus, stratégijas,
dizainus. , metodologijas, fotografijas,
zImE&jumi, programmaturu, izgudrojumus,
patentus un jebkura cita konfidenciala
informaciju, kas pilniba vai dal€ji ir saistita
ar ST Liguma izpildi.

Neviena $1 Liguma Puse bez otras Puses

rakstiskas piekriSanas neizpauz vai

nepublicé otras Puses konfidencialu
informaciju, iznemot $ados gadijumos:

a) informacija izpauzama sanémeéjas
Puses advokatiem vai pilnvarotajiem
parstavjiem;

b) informacijas izpausanu pieprasa
likums vai tiesu, valdibas vai
parvaldes iestade, un sados
gadijumos sanémeja Puse, ja vien tas
nav aizliegts ar likumu, pazino otrai
Pusei par izpausto informaciju;

c) informacija ir publiski pieejama,
sanémejas Pusei neparkapjot So
Ligumu; vai

d) informacija bija pieejama sanémé&jas
Pusei arpus nekonfidenciali, pirms
atklaj€éja Puse to atklaja.

Neskatoties uz iepriekS minéto:

a) Preferred by Nature var nodrosinat
Sertifikacijas Programmas Ipagniekam
vai Akreditacijas Iestadei piekluvi
Uznémuma konfidencialai
informacijai, ja to nosaka sertifikacijas
prasibas;

b) ja to nosaka Sertifikacijas Prasibas,
Preferred by Nature var sniegt
publiskus kopsavilkumus par
Uznémuma audita zinojumiem, un vai
nu Preferred by Nature, vai
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Certification Scheme Owner may
disclose or publish such summary
information in whole or in part; and

c) Preferred by Nature and Certification
Scheme Owner have the right to list
certified organisations and publish
Certificate(s) on their websites.

The Organisation agrees that Preferred by
Nature designated personnel, as well as
personnel and authorised representatives
of the Certification Scheme Owner and the
Accreditation Body, shall have access to
confidential information, audit reports, and
other relevant information of the
Organisation to the extent required in
connection with the accreditation of
Preferred by Nature or the certification of
Organisation in order to evaluate
compliance of the Organisation with the
Certification Requirements. This may
include the above mentioned personnel or
authorised representatives accompanying
Preferred by Nature designated personnel
at audits. Preferred by Nature reserves the
right to request other supporting
information such as shape files and
photographs.

In so far as it is necessary for Preferred by
Nature or the Certification Scheme Owner
to perform their obligations under this
Agreement, Preferred by Nature and the
Certification Scheme Owner shall be
entitled and authorised to obtain the
Organisation’s personal and business data
in accordance with any applicable data
protection legislation.

Limitation of liability and
indemnification

The Organisation agrees that Preferred by
Nature is not liable to the Organisation,
any customer of the Organisation or any
other person or entity for any damages
resulting directly or indirectly from the
Organisation’s own:

a) manufacture, use, sale, advertising,
promotion, distribution, felling,
removal, processing, transport or
other disposition of product included
in the Certification Scope;

9.4

9.5

10.

10.1
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Sertifikacijas Programmas Ipasnieks
var izpaust vai publicét sadu
kopsavilkuma informaciju pilniba vai
dalé&ji; un
c) Preferred by Nature un Sertifikacijas
Programmas Ipasniekam ir tiesibas
uzskaitit sertificétos uznémumus un
publicet Sertifikatu(us) savas timekla
vietnés.
Uznémums piekrit, ka Preferred by Nature
izraudzitajam personalam, ka ar1
Sertificeanas Programmas Ipasnieka un
Akreditacijas Iestades personalam un
pilnvarotajiem parstavjiem ir piekluve
konfidencialai informacijai, audita
zinojumiem un citai batiskai Uznémuma
informacijai, ciktal tas nepiecieSams
saistiba ar Preferred by Nature akreditaciju
vai Uznémuma sertifikaciju, lai novértétu
Uznémuma atbilstibu Sertifikacijas
Prasibam. Tas var ietvert iepriekS minéta
personala vai pilnvaroto parstavju klatbatni
Preferred by Nature personala veiktajos
auditos. Preferred by Nature patur tiesibas
pieprasit citu papildinformaciju, pieméram,
formas failus un fotografijas.

Ciktal tas ir nepiecieSams Preferred by
Nature vai Sertifikacijas Programmas
Ipasniekam, lai izpilditu saistibas, kas izriet
no ST Liguma, Preferred by Nature un
Sertifikacijas Programmas Ipasniekam ir
tiesibas un pilnvaras sanemt Uznémuma
personu un biznesa datus saskana ar
piemérojamo datu aizsardzibas
likumdosanu.

Atbildibas ierobezojumi un
athdzinasana

Uznémums piekrit, ka Preferred by Nature
nav atbildigs pret Uznémumu, nevienu
Uznémuma klientu vai kadu citu personu
par jebkadiem zaud&jumiem, kas tiesi vai
netiesi radusies no Uznémuma pasa:

a) Sertifikacijas Tvéruma ieklauto
produktu razosanas, izmantosanas,
pardosanas, reklamas, veicinasanas,
izplatiSanas, cirSanas, iznemsanas,
apstrades, transportésanas vai cita
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b) marketing, advertising or promotion
of its certified product, enterprise or
operation; or

c) failure to comply with the terms and
conditions of the certification
hereunder.

Preferred by Nature shall not be liable to

the Organisation except for actions or

claims arising from Preferred by Nature's
own gross negligence or intentional or
wilful misconduct. In no event shall

Preferred by Nature be liable to the

Organisation, any Organisation customer or

any other person or entity for any indirect,

incidental, consequential or punitive
damages, however caused, arising out of
or relating to this Agreement. The

Organisation agrees not to take any legal

action against Preferred by Nature, present

any claims for any kind of compensation to

Preferred by Nature, or hold Preferred by

Nature liable in any way for any damages

or consequences resulting from

Termination or Suspension of a Certificate

made in accordance with the terms of this

Agreement.

In any case, Preferred by Nature’s total

liability to Organisation for any damages

arising out of or in connection to this

Agreement, with respect to any one event

or series of connected events, shall be

limited to the annual remuneration paid by
the Organisation to Preferred by Nature
under this Agreement.

Organisation agrees to defend, indemnify

and hold harmless Preferred by Nature and

its officers, directors, agents and
employees against and from all damages in
connection with this Agreement or the
certification hereunder including, but not
limited to (a) any personal injury, property
damage, product liability or other claims
arising out of or relating to the
manufacture, use, sale, advertising,
promotion, distribution, felling, removal,
processing, transport or other disposition
of product included in the Certification

Scope, including but not limited to product

liability claims; or (b) any claims arising

directly or indirectly out of Organisation’s
failure to comply with the terms and

10.2

10.3

10.4
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veida Uznémuma darbibam;

b) sertificeta produkta, uznémuma vai
darbibas marketinga, reklamas vai
popularizésanas; vai

c) sertifikacijas noteikumu un
nosacijumu neievérosanas.

Preferred by Nature nav atbildiga pret
Uznémumu, iznemot gadijumus, kad
prasibas pret Preferred by Nature izriet no
tas rupjas nolaidibas vai apzinata vai tisa
parkapuma. Preferred by Nature nekada
gadijuma nav atbildiga pret Uznémumu,
jebkuru Uznémuma klientu vai jebkurai
citai personai vai jebkuru citu personu par
jebkadiem netieSiem, nejausiem,
izrietoSiem vai soda zaud&jumiem, lai ari
kadi tie batu radusies, kas izriet no S1
Liguma vai ir saistiti ar to. Uznémums
piekrit neveikt nekadas tiesiskas darbibas
pret Preferred by Nature, neizvirzit
prasibas par jebkada veida kompensaciju
pret Preferred by Nature vai nepieprasit
jebkadu Preferred by Nature atbildibu par
zaudéjumiem vai sekam no Sertifikata
darbibas IzbeigSanas vai Apturésanas
saskana ar ST Liguma noteikumiem.
Jebkura gadijuma Preferred by Nature
kopé&ja atbildiba pret Uznémumu par
jebkadiem zaud&jumiem, kas izriet no s1
Liguma vai ir saistiti ar to, neparsniedz
gada atlidzibu, ko Uznémums maksa
Preferred by Nature saskana ar So Ligumu.

Uznémums piekrit atlidzinat, nekaitét un
aizstavet Preferred by Nature un ta
amatpersonas, direktorus, agentus un
darbiniekus pret visiem zaudéjumiem, kas
saistiti ar So Ligumu vai sertifikaciju,
tostarp, bet ne tikai (a) jebkadiem miesas
bojajumiem, Tpasuma bojajumiem,
atbildibu par produktiem vai citam
prasibam, kas izriet no vai ir saistitas ar
Sertifikacijas Tvéruma ieklauto produktu
razosanu, izmantosanu, pardosanu,
reklamu, veicinasanu, izplatisanu, cirsanu,
iznemsanu, apstradi, transportésanu vai
cita veida Uznémuma darbibam, tostarp
bet ne tikai pret pretenzijam par produktu;
vai (b) jebkadam prasibam, kas tiesi vai
netiesi izriet no Liguma vai sertifikacijas
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conditions of this Agreement or the
certification hereunder, except to the
extent that such damages are attributable
to Preferred by Nature’s gross negligence
or wilful misconduct.

It shall be presumed that Preferred by
Nature has not acted grossly negligent if
damages result from non-conformities with
the Certification Requirements by the
Certificate holder.

Either Party shall be exempted from
liability for failure to fulfil its obligations
under the Agreement if the obligations are
not fulfilled due to force majeure
circumstances, which are beyond the
Party’s control or which could not have
been reasonably foreseen at the time of
the conclusion of the Agreement and the
consequences of which could not have
been prevented. Force majeure
circumstances shall include, but not be
restricted to: fire, storm, flood,
earthquake, or other natural disaster,
explosion, terrorist activities, war,
rebellion, insurrection, mutiny, sabotage,
epidemic, quarantine restrictions, labour
disputes, embargoes, and acts of any
government, including the failure of any
government to grant export or import
licenses or permits. The lack of financial
resources shall not be deemed to be a
force majeure circumstance.

Term and termination

This Agreement shall be effective after it
has been signed by both Parties. Unless
terminated sooner as provided under this
section 11, the Agreement terminates
automatically after the last remaining
Certificate is Terminated or expires or once
it is determined that the Organisation will
not be obtaining certification. If the last
Certificate expires in cases where
certification will potentially be renewed,
this Agreement will be automatically
extended for up to four (4) months.

This Agreement may be terminated by any

of the following:

a) mutual agreement of the Parties;

b) Organisation with thirty (30) days’
written notice;

10.5

10.6

11.
11.1

11.2
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noteikumu neievérosanas no Uznémuma
puses, iznemot gadijumus, kad Sadi
zaud€&jumi ir attiecinami uz Preferred by
Nature rupju nolaidibu vai tiSu ricibu.

Tiek pienemts, ka Preferred by Nature nav
rikojies rupji nolaidigi, ja zaud€jumi
radusies Sertifikata turétaja neatbilstibas
Sertifikacijas Prasibam dé|.

Jebkura Puse ir atbrivojama no atbildibas
par nespé&ju ievérot Liguma noteikumus, ja
tie nav ievéroti neparvaramas varas
apstaklu dél, kas ir arpus Puses controles
vai kurus nebija iesp€jams sapratigi
paredzét Liguma slégsanas laika, un kuru
sekas nebija iespéjams novérst.
Neparvaramas varas apstakli ietver, bet ne
tikai: ugunsgrékus, vétras, pltdus,
zemestrices vai citas dabas katastrofas,
spradzienus, teroristu darbibas, karu,
sacel$anas, sabotazu, epidémiju,
karantinas ierobezojumus, darba stridus,
likumiskus aizliegumus un jebkurus
valdibas aktus, tostarp valdibas nespé&ju
izsniegt eksporta vai importa licences vai
atlaujas. Finansu lidzekl|u trikums nav
uzskatams par neparvaramas varas
apstakli.

Liguma termins un ta izbeigsana

Sis Ligums stajas spéka, kad abas Puses to
ir parakstijusas. Iznemot gadijumus, kad
Ligums tiek priekslaicigi lauzts saskana ar
Sis 11.nodalas noteikumiem, Ligums tiek
automatiski izbeigts péc pédéja atlikusa
Sertifikata darbibas Izbeigsanas vai
termina beigam vai tiklidz ir noteikts, ka
Uznémums nesanems sertifikaciju. Ja
pédeja Sertifikata deriguma termins
beidzas gadijumos, kad sertifikacija,
iesp&jams, tiks atjaunota, Sis ligums tiks
automatiski pagarinats Iidz cetriem (4)
ménesiem.

So Ligumu var izbeigt:

a) Lidzéjiem savstarp€ji vienojoties;
b) Uznémums, trisdesmit (30) dienas
ieprieks rakstiski pazinojot;
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Preferred by Nature with ninety (90)
days’ written notice;

Preferred by Nature, if Organisation
breaches any of its obligations under
this Agreement, and fails to cure any
breach within the time period as
defined by Preferred by Nature;
either Party, immediately, if the other
Party violates its confidentiality
obligations under this Agreement;
Preferred by Nature, if Organisation,
in the sole opinion of Preferred by
Nature, violates the principles of
Preferred by Nature’s Policy of
Association and fails to demonstrate
corrective measures, if possible,
within a defined time period after
Preferred by Nature has notified the
Organisation of such violations in
writing;

Preferred by Nature, in accordance
with the process and timelines defined
in the Certification Requirements;
Preferred by Nature, immediately, if
Organisation escalates conflicts with
Preferred by Nature without following
the Dispute Resolution Policy in
violation of clause 4.1 j); or
Preferred by Nature, immediately, if
the Organisation, in the sole opinion
of Preferred by Nature, engages in
illegal, unethical, deceptive,
fraudulent, uncooperative behavior,
commits an act of coercion or bribery
or makes a material
misrepresentation of fact or if
Organisation’s activities or actions, in
the sole opinion of Preferred by
Nature, discredit or reflect badly on
the name of Preferred by Nature or
the Certification Scheme Owner.

11.3 The Organisation understands and
acknowledges that upon termination of this
Agreement, all the Certificates issued to
the Organisation under this Agreement will
also be Terminated.

Upon termination of this Agreement, the
rights and privileges of each Party shall
immediately cease, and there shall be no
liability or obligation on the part of
Organisation or Preferred by Nature,
except as set forth in the provisions of

11.3

11.4

9]

d)

e)

f)

9)

h)
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Preferred by Nature, devindesmit (90)
dienas ieprieks rakstiski pazinojot;
Preferred by Nature, ja Uznémums
parkapj jebkuras savas saistibas
saskana ar So Ligumu un neizlabo
parkapumu Preferred by Nature
noteiktaja termina;

jebkura Puse nekavéjoties, ja otra
Puse parkapj savas Liguma noteiktas
konfidencialitates saistibas;

Preferred by Nature, ja Uznémums
Preferred by Nature ieskata parkapj
Preferred by Nature Asociacijas
Politikas principus un neizlabo
parkapumu, ja tas ir iesp&jams,
Preferred by Nature noteitaja termina
pec Preferred by Nature rakstiska
pazinojuma Uznémumam par
parkapumu;

Preferred by Nature saskana ar
Sertifikacijas Prasibas noteikto
procedidru un terminiem;

Preferred by Nature, nekavéjoties, ja
Uznémums saasina konfliktu ar
Preferred by Nature, neievérojot
Stridu Risinasanas Politiku, parkapjot
4.1. punkta j apaksSpunktu; vai
Preferred by Nature nekav€joties, ja
Uznémums Preferred by Nature
ieskata veic nelikumigu, neétisku,
maldinosu, krapniecisku,
nesadarbojosu ricibu, izdara
piespieSanas vai kukuldoSanas
darbibas vai sniedz batisku maldinosu
faktu interpretaciju vai ja Uznémuma
riciba vai darbibas, Preferred by
Nature ieskata, diskredité vai slikti
atspogulo Preferred by Nature vai
Sertifikacijas Programmas Ipagnieka
vardu.

Uznémums saprot un apzinas, ka, izbeidzot
So Ligumu, tiks Izbeigta ari visi
Uznémumam saskana ar So Ligumu
izsniegto Sertifikatu darbiba.

P&c ST Liguma izbeigSanas katras Puses
tiesibas un privilégijas nekavéjoties
izbeidzas, un Uznémumam un Preferred by
Nature nav nekadu atbildibu vai
pienakumu, iznemot gadijumus, kas
noteikti 5.sadala, 7.2., 9.1., 9.2.punkta,
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section 5, clauses 7.2, 9.1, 9.2, all clauses
in section 10, clauses 12.2 and 12.3, and
those provisions that by nature are
intended to survive termination of the
Agreement.

Miscellaneous

This Agreement supersedes and replaces
all prior agreements between the Parties
with respect to the subject matter
contained herein.

This Agreement is governed by and
construed in accordance with the laws of
Estonia, without regard to any conflict of
law principles.

In the event of any dispute arising from or
in connection to this Agreement, the
Parties shall first seek to resolve it
amicably through mutual agreement, but if
no resolution is achieved, the dispute shall
be submitted to the courts of Estonia,
which shall have exclusive jurisdiction.
Preferred by Nature may, from time to
time, modify this Agreement as a result of
changing Accreditation Body requirements,
Certification Requirements, or Preferred by
Nature procedures. Any such modifications
shall be provided to the Organisation in
writing at least ninety (90) days before
they become effective. If the Organisation
objects to any of the changes, the
Organisation has the right to terminate the
Agreement by giving Preferred by Nature
thirty (30) days written notice. Any other
amendments to this Agreement shall be
agreed to in writing and signed by both
Parties.

In the event that any one or more
provisions of this Agreement shall be or
become invalid, illegal, or unenforceable in
any respect, the validity, legality, or
enforceability of the remaining provisions
of this Agreement shall not be affected and
a suitable and equitable provision shall be
substituted therefor in order to carry out,
so far as may be valid and enforceable, the
intent and purpose of such invalid or
unenforceable provision.

Assignment of any rights, or delegation of
duties under this Agreement may be made
only upon prior written notification to the
other Party, at minimum ninety (90) days

12,
12.1

12.2

12.3

12.4

12.5

12.6
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visos 10.sadalas puntos, 12.2. un

12.3. punkta un tajos noteikumos, kas péc
savas butibas ir paredzéti, lai neizbeigtos
Iidz ar Liguma izbeigSanu.

Citi noteikumi

Sis Ligums preval€ par un aizstaj visus
iepriekS€jos ligumus un vienosanas starp
Pusém attieciba uz Liguma ietverto
priekSmetu.

So Ligumu regulé un interpreté saskana ar
Igaunijas likumiem, nenemot véra tiesibu
normu koliziju principus.

Gadijuma, ja saistiba ar So Ligumu izcelas
strids, Puses vispirms censas to atrisinat
mieriga cela, savstarp€ji vienojoties, bet,
ja netiek panakts risinajums, strids tiek
nodots Igaunijas tiesam, kuram ir
ekskluziva jurisdikcija.

Preferred by Nature var laiku pa laikam
mainit So Ligumu, mainoties Akreditacijas
Iestades prasibam, Sertifikacijas Prasibam
vai Preferred by Nature procediram. Visas
izmainas rakstiski jaiesniedz Uznémumam
vismaz devindesmit (90) dienas pirms to
stasanas spéka. Ja Uznémums iebilst pret
kadam izmainam, Uznémumam ir tiesibas
izbeigt Ligumu, trisdesmit (30) dienas
ieprieks rakstiski pazinojot par to Preferred
by Nature. Jebkadi citi ST Liguma grozijumi
ir spéka tikai péc abu Pusu parakstitas
vienoSanas.

Gadijuma, ja viens vai vairaki s Liguma
noteikumi ir vai klUst spéka neesosi,
nelikumigi vai jebkura zina neizpildami, tas
neietekmé paré&jo Si Liguma noteikumu
derigumu, likumibu vai izpildamibu, un
spéka neesosSo noteikumu aizstaj ar
piemérotu un taisnigu noteikumu, lai, ciktal
tas ir derigs un izpildams, istenotu sada
nederiga vai neizpildama noteikuma noldku
un mérki.

Jebkuru tiesibu pieskirSana vai pienakumu
delegésana saskana ar So Ligumu var
notikt tikai péc iepriekSéja rakstiska
pazinojuma otrai Pusei vismaz devindesmit
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in advance. This Agreement shall be
binding on the successors and assigns of
the Parties in its entirety.

12.7 This Agreement may be executed in 12.7
counterparts. Faxed, emailed, and other
electronic signatures are equally effective
and binding as originals.

Ver: 23Aug23

(90) dienas ieprieks. Sis Ligums ir saistoss
Pusu tiesibu parnémé&jiem un cedentiem.

Sis Ligums ir sastadits vairakos
eksemplaros. Elektroniskie paraksti, kas
satiti, izmantojot faksu, e-pstu vai citadi, ir
vienlidz speka esosi un saistosi ka originali.

This Agreement is executed in both English and Sis Ligums ir sastadits gan latvie$u, gan anglu
Latvian versions. In the case of any conflict or valoda. Jebkuru domstarpibu vai Saubu gadijuma
doubt as to the proper construction of this par ST Liguma pareizu iztulkoSanu and|u valodas
Agreement, the English version shall govern. versija ir noteicosa.

On behalf of Preferred by Nature OU /
Preferred by Nature OU varda

On behalf of Organisation / Uznémuma
varda

Name / Vards

Title / Amats

Date / Datums

Signature /
Paraksts
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Appendix for when Preferred by Nature
serves as a Monitoring Organisation

This appendix contains terms and conditions that
are only applicable to organisations that apply to
use or are using Preferred by Nature as a
Monitoring Organisation under the EU Timber
Regulation. These specific terms and conditions
are in addition to all other applicable terms and
conditions of the Agreement. In the event of a
conflict or inconsistency between this appendix
and the rest of the Agreement, the terms of this
appendix shall prevail.

1. Terms

1.1 In this appendix, these terms have the
following meanings when capitalised:

Competent Authorities - refers to nationally
appointed authorities responsible for the
implementation of the European Union (EU)
Timber Regulation in each EU Member
State.

EU Timber Regulation - refers to Regulation
(EU) No 995/2010 of the European
Parliament and of the Council of 20 October
2010 laying down the obligations of
operators who place timber and timber
products on the market, and any other
delegated regulations as applicable.

Monitoring Organisation - refers to
Preferred by Nature when it has been
recognised by the European Commission
(EC) to operate formally as a Monitoring
Organisation under the EU Timber
Regulation. The role of the Monitoring
Organisation is to provide and verify
implementation of due diligence systems to
meet the requirements of the EU Regulation
995/2010. The Organisation’s conformance
to the Preferred by Nature LegalSource™
Certification Requirements is a pre-requisite
to use Preferred by Nature as a Monitoring
Organisation.

2. Obligations of Preferred by Nature

Preferred by Nature is obligated to meet all
relevant legal obligations as outlined by the
EU Timber Regulation and delegated
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Pielikums gadijumam, kad Preferred by
Nature ir Uznémumu Uzraugosa
Organizacija

Saja pielikuma ir ietverti noteikumi un nosacijumi,
kas attiecas tikai uz uznémumiem, kuru Uzraugosa
Organizacija saskana ar ES Kokmaterialu Regulu ir
Preferred by Nature. Sie ipasie noteikumi ir
papildinajums visiem citiem piemérojamiem
Liguma noteikumiem. Ja rodas pretrunas vai
neatbilstibas starp So pielikumu un paréjo Ligumu,
noteicosie ir ST pielikuma noteikumi.

1. Termini

1.1 Saja pielikuma turpmak minétajiem
terminiem, ja tie rakstiti ar lielo sakumburtu,
ir $ada nozime:

Kompetentas iestades - valsts nozimétas
iestades, kas ir atbildigas par Eiropas
Savienibas (ES) Kokmaterialu Regulas
istenosanu katra ES dalibvalsti.

ES Kokmaterialu Regula - Eiropas Parlamenta
un Padomes 2010. gada 20. oktobra Regula
(ES) Nr. 995/2010, ar ko nosaka uznéméju
pienakumus, kuri laiz tirgd kokmaterialus un
koka izstradajumus, un citas attiecigas
saistitas regulas.

Uzraugosa Organizacija - Preferred by
Nature, ja Eiropas Komisija (EK) ir atzinusi,
ka ta oficiali darbojas ka Uzraugosa
Organizacija saskana ar ES Kokmaterialu
Regulu. Uzraugosas Organizacijas uzdevums
ir nodrosinat un parbaudit pienacigas
parbaudes sistému ievieSanu, lai tas atbilstu
ES regulas 995/2010 prasibam. Uznémuma
atbilstiba Preferred by Nature LegalSource™
sertifikacijas prasibam ir priekSnoteikums, lai
izmantotu Preferred by Nature ka Uzraugoso
Organizaciju.

2. Preferred by Nature pienakumi

Preferred by Nature ir pienakums izpildit
visas attiecigas juridiskas saistibas, kas
noteiktas ES Kokmaterialu Regula un
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regulations applicable in relation to its role
as Monitoring Organisation.

Preferred by Nature is obligated to take
appropriate action in the event of failure by
Organisation to properly use its due
diligence system, including notification of
Competent Authorities in the event of
significant or repeated failure by the
Organisation.

Obligations of Organisation

Organisation agrees to abide by all
applicable obligations placed on operators
as defined in the EU Timber Regulation.

Confidentiality and public
information

Organisation agrees to recognise the right
of Preferred by Nature to share audit
reports and other relevant information with
the European Commission and Competent
Authorities if Preferred by Nature is
requested to do so.

Limitation of liability and
indemnification

Organisation recognises that it maintains
full liability over its own compliance with
the EU Timber Regulation and any related
legislation at the European Union as well as

at the European Union member states level.

Organisation will not hold Preferred by
Nature liable for any claims or damages
that are raised by public authorities or
other parties against the Organisation due
to its alleged or confirmed noncompliance
with the EU Timber Regulation and any
legislation at the European Union as well as

at the European Union member states level.

2.2

4.1

5.1

5.2
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delegétajos noteikumos, kas piemérojami
saistiba ar tas ka Uzraugosas Organizacijas
lomu.

Preferred by Nature ir pienakums veikt
atbilstosSus pasakumus, ja Uznémums nav
pienacigi izmantojis pienacigas parbaudes
sistému, tostarp pazinot Kompetentajam
Iestadém, ja Uznémums ir batiski vai
atkartoti kladijies.

Uznémuma pienakumi

Uznémums piekrit ievérot visus
piemérojamos pienakumus, kas uzlikti
operatoriem saskana ar ES Kokmaterialu
Regulu.

Konfidencialitate un publiski
pieejama informacija

Uznémums piekrit un apzinas Preferred by
Nature tiesibas dalities ar revizijas
zinojumiem un citu batisku informaciju ar
Eiropas Komisiju un Kompetentajam
Iestadém, ja Preferred by Nature tas tiek
pieprasits.

Atbildibas ierobezojumi un
athdzinasana

Uznémums atzist, ka tas uznemas pilnu
atbildibu par savu atbilstibu ES Kokmaterialu
Regulai un jebkuriem saistitajiem tiesibu
aktiem Eiropas Savieniba, ka ari Eiropas
Savienibas dalibvalstu limeni.

Uznémums neuznemas atbildibu par
jebkadam pretenzijam vai zaudéjumiem, ko
valsts iestades vai citas puses izvirza pret
Uznémumu sakara ar tas iesp&jamo vai
apstiprinato neatbilstibu ES Kokmaterialu
Regulai un jebkuriem tiesibu aktiem Eiropas
Savieniba, ka ari Eiropas Savienibas
dalibvalstu limeni.
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Appendix for Programme for the
Endorsement of Forest Certification
(PEFC)

This appendix contains terms and conditions that
are only applicable to organisations that are a
Programme for the Endorsement of Forest
Certification ("PEFC") applicant or Certificate
holder. These specific terms and conditions are
in addition to all other applicable terms and
conditions of the Agreement. In the event of a
conflict or inconsistency between this appendix
and the rest of the Agreement, the terms of this
appendix shall prevail.

1. Confidentiality and public
information

1.1 Preferred by Nature may provide the
Certification Scheme Owner or the
Accreditation Body with access to
confidential information of the Organisation
if required by Certification Requirements.
Such information includes but is not limited
to: copies of audit reports and other
necessary audit records requested by
PEFC, and summary reports for resolved
complaints and appeals against the PEFC
certified client organisations received by
Preferred by Nature.
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Pielikums Meza sertifikacijas shému
novértésanas programmai (PEFC)

Saja pielikuma ir ietverti noteikumi un nosacijumi,
kas attiecas tikai uz uznémumiem, kas piesakas
bt vai ir Meza sertifikacijas shému novértésanas
programmas (PEFC) Sertifikata turétaji. Sie ipasie
noteikumi ir papildinajums visiem citiem
piemérojamiem Liguma noteikumiem. Ja rodas
pretrunas vai neatbilstibas starp So pielikumu un
paréjo Ligumu, noteicosie ir ST pielikuma noteikumi.

1. Konfidencialitate un publiski pieejama
informacija

1.1 Preferred by Nature var nodrosinat
Sertifikacijas Programmas Ipasniekam vai
Akreditacijas Iestadei piekluvi Uznémuma
konfidencialai informacijai, ja to noteic
Sertifikacijas Prasibas. Sada informacija
ietver, bet neaprobezojas ar: revizijas
zinojumu kopijas un citus nepiecieSamos
revizijas ierakstus, ko pieprasa PEFC, un
kopsavilkuma zinojumus par atrisinatam
sudzibam un apelacijam pret PEFC
sertificetam klientu organizacijam, ko
sanémis Preferred by Nature.
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Appendix for Sustainable Biomass
Program (SBP)

This appendix contains terms and conditions that
are only applicable to organisations that are a
Sustainable Biomass Program (”"SBP") applicant
or Certificate holder. These specific terms and
conditions are in addition to all other applicable
terms and conditions of the Agreement. In the
event of a conflict or inconsistency between this
appendix and the rest of the Agreement, the
terms of this appendix shall prevail.

1. Obligations of Organisation

1.1 The Organisation agrees to:

a) provide Preferred by Nature,
Certification Scheme Owner, or
Accreditation Body personnel or
authorised representatives with
complete, truthful and accurate
information and documents, including
but not limited to: any supply base
report; Preferred by Nature public
summary reports; data required by
SBP for greenhouse gas calculations
and regulatory reporting; and any data
required by SBP to be supplied to the
Organisation’s purchaser/customer
with each batch of biomass supplied or
sold.

2. Confidentiality and public
information

2.1 Both Preferred by Nature and SBP shall be
entitled and authorised to process the
Organisation’s personal data and business
data (so far as is necessary for the purpose
of performance obligations to Preferred by
Nature and/or SBP) in accordance with
Directive 95/46/EC of the European
Parliament and of the Council on the
protection of individuals with regard to the
processing of personal data and on the free
movement of such data, and any other
applicable data protection legislation.
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Pielikums Ilgtspé&jigas biomasas
programmai (SBP)

Saja pielikuma ir ietverti noteikumi un nosacijumi,
kas attiecas tikai uz uznémumiem, kas piesakas
bt vai ir Ilgtsp€jigas biomasas programmas (SBP)
Sertifikata turétaji. Sie ipasie noteikumi ir
papildinajums visiem citiem piemé&rojamiem
Liguma noteikumiem. Ja rodas pretrunas vai
neatbilstibas starp So pielikumu un parg&jo Ligumu,
noteicosie ir ST pielikuma noteikumi.

1. Uznémuma pienakumi

1.1 Uzpémums apnemas:

a) nodrosinat Preferred by Nature,
Sertifikacijas Programmas Ipasnieka vai
Akreditacijas Iestades darbiniekiem vai
pilnvarotiem parstavjiem pilnigu,
patiesu un precizu informaciju un
dokumentus, kas ietver, bet
neaprobezZojas ar: jebkuru piegades
bazes parskatu; Preferred by Nature
publiskie kopsavilkuma zinojumi; dati,
kas SBP nepiecieSami siltumnicefekta
gazu aprékiniem un normativajiem
zinojumiem; un visus datus, ko SBP
pieprasa piegadat Uznémuma
pircéjam/klientam kopa ar katru
piegadato vai pardoto biomasas partiju.

2. Konfidencialitate un publiski
pieejama informacija

2.1 Gan Preferred by Nature, gan SBP ir tiesibas
un pilnvaras apstradat Uznémuma personas
datus un uznémé€jdarbibas datus (ciktal tas
ir nepiecieSams, lai izpilditu Preferred by
Nature un/vai SBP pienakumus) saskana ar
Eiropas Parlamenta un Padomes Direktivu
95/46/EK par fizisku personu aizsardzibu
attieciba uz personas datu apstradi un Sadu
datu brivu apriti, ka ar1 citiem
piemérojamiem tiesibu aktiem datu
aizsardzibas joma.
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Appendix for Sustainability Framework
Programme (SFP)

This appendix contains terms and conditions that

are only applicable to organisations that are a
Sustainability Framework Program (“SFP")
applicant or Certificate holder. These specific

terms and conditions are in addition to all other

applicable terms and conditions of the
Agreement. In the event of a conflict or
inconsistency between this appendix and the
rest of the Agreement, the terms of this
appendix shall prevail.

1. Verification claims and trademark
usage

1.1 An organisation verified as conforming to

the SFP Verification Requirements may use

the Preferred by Nature Seal (the “Seal”)
in connection with the sale, marketing,

advertising or distribution of SFP verified
products within the Verification Scope as

verified by Preferred by Nature (“Preferred

by Nature Verified SFP Product”) in

accordance with the terms and conditions

of the Agreement and subject to the
following:

a) Preferred by Nature
hereby grants
Organisation a non-
transferable, non-
exclusive license to
reproduce the Seal (as shown and

made available to the Organisation by

Preferred by Nature) with respect to
Preferred by Nature Verified SFP
Product when and as long as
Organisation holds a valid SFP
Certificate and in relation to the
products that are covered by the
Verification Scope of the valid SFP
Certificate.

b) Organisation may only use the Seal
with the prior review and written
approval of Preferred by Nature, and

Organisation may not alter the Seal in

any manner. Organisation shall
submit to Preferred by Nature for its
approval, prior to publication or any

other use, all claims, representations,

public statements or language about
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Pielikums Ilgtspéjas pamatprogrammai
(SFP)

Saja pielikuma ir ietverti noteikumi un nosacijumi,
kas attiecas tikai uz uznémumiem, kas piesakas but
vai ir Ilgtsp€jas pamatprogrammas (SFP)
Sertifikata turétaji. Sie ipadie noteikumi ir
papildinajums visiem citiem piemé&rojamiem Liguma
noteikumiem. Ja rodas pretrunas vai neatbilstibas
starp So pielikumu un paréjo Ligumu, noteicosie ir
ST pielikuma noteikumi.

1. Parbaudes prasibas un preCu zimes
lietoSana

1.1 Organizacija, kas parbaudita ka atbilstosa
SFP Verifikacijas Prasibam, var izmantot
Preferred by Nature zimogu ("Zimogs") SFP
verificétu produktu pardosana, marketinga,
reklamésana vai izplatiSana Verifikacijas
Tvéruma ietvaros, ko apstiprinajis Preferred
by Nature (“Preferred by Nature Apstiprinats
SFP Produkts”) saskana ar Liguma
noteikumiem un nosacijumiem un ieveérojot
sadus nosacijumus:

a) Preferred by Nature ar
So pieskir Uznémumam
nenododamu,
neekskluzivu licenci
reproducét Zimogu (ka
Preferred by Nature to Uznémumam ir
paradijis vai darijis zinamu) attieciba uz
Preferred by Nature Apstiprinatu SFP
Produktu, ja un kamér Uznémumam ir
derigs SFP Sertifikats un attieciba uz
produktiem, kas ir SFP Sertifikata
Verifikacijas Tvéruma.

b) Uznémums drikst izmantot Zimogu tikai
ar iepriekS&éju parskatiSsanu un rakstisku
Preferred by Nature apstiprinajumu, un
Uznémums nedrikst nekada veida mainit
Zimogu. Uznémums iesniedz Preferred
by Nature apstiprindSanai pirms
publicéSanas vai jebkadas citas
izmantosanas visas prasibas,
apgalvojumus, publiskus pazinojumus
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<)

d)

e)

or references to Preferred by Nature
and all uses of the Seal on Preferred
by Nature Verified SFP Product. Once
Preferred by Nature has approved any
such use, Organisation may not make
any changes to such use without first
obtaining Preferred by Nature’s
written approval.

Organisation agrees to comply with C)
the Preferred by Nature Seal Use
Policy, which may be amended from
time to time, and pay any related
fees, if applicable, as set forth in the
Seal Use Policy.

Organisation agrees to accurately and d)
fairly represent its Certificate type, its
Verification Scope and the Preferred
by Nature Verified SFP Product,
enterprises or operations included in
the Verification Scope. Organisation
shall restrict its representations of
verification to relate only to
conformance to the Verification
Requirements and will not represent
verification in relation to any other
characteristics. Organisation shall not
make verification claims in the sale,
marketing, advertising, promotion or
distribution, or misrepresent the
verification status, of Preferred by
Nature Verified SFP Product,
enterprises or operations that are not
included in the Verification Scope.

All use of the Seal will be of high e)
quality in keeping with the reputation
of Preferred by Nature and shall
comply with the standards and
requirements set by Preferred by
Nature from time to time.
Organisation agrees that it will not
manufacture, cause to be
manufactured, market, promote, sell
or distribute Preferred by Nature
Verified SFP Product or use the Seal
in @ manner that is inconsistent with
the goals and purposes of Preferred
by Nature and its mission.
Organisation shall maintain the high
standards and reputation of Preferred
by Nature and shall not use the Seal
in @ manner that is disparaging to
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par Preferred by Nature vai atsauces uz
Preferred by Nature un visiem Zimoga
lietojumiem uz Preferred by Nature
Apsriprinatiem SFP Produktiem. Kad
Preferred by Nature ir apstiprinajusi
jebkuru $adu lietojumu, Uznémums
nedrikst veikt nekadas izmainas $ada
lietosana, ieprieks nesanemot Preferred
by Nature rakstisku apstiprinajumu.
Uznémums piekrit ieveérot Preferred by
Nature Zimoga LietoSanas Politiku, kas
laiku pa laikam var tikt grozita, un
maksat visas saistitas maksas, ja tadas
ir, ka noteikts Zimoga LietoSanas
Politika.

Uznémumes piekrit precizi un godigi
prezentét savu Sertifikata veidu,
Verifikacijas Tvérumu un Preferred by
Nature Apstiprinatu SFP Produktu,
uznémumus vai darbibas, kas ieklautas
Verifikacijas Tvéruma. Uznémums
ierobeZo savus apliecinajumus par
verifikaciju, lai tie attiektos tikai uz
atbilstibu Verifikacijas Prasibam, un
Uznémumes neapliecinas verifikaciju
saistiba ar citam Tpasibam. Organizacija
neiesniedz verifikacijas apgalvojumus
par Preferred by Nature Apstiprinatu
SFP Produktu pardosanu, marketingu,
reklamé&sanu, promotésanu vai
izplatiSanu, ka ari nepareizu informaciju
par verifikacijas statusu, uznémumiem
vai darbibam, kas nav ieklautas
Verifikacijas Tvéruma.

Zimoga izmantosana bis kvalitativa
atbilstosi Preferred by Nature reputacijai
un tai jaatbilst standartiem un
prasibam, ko laiku pa laikam nosaka
Preferred by Nature. Uznémums piekrit,
ka tas neraZos, neliks razot, netirgos,
nereklamés, nepardos vai neizplatis
Preferred by Nature Apstiprinatu SFP
Produktu vai neizmantos Zimogu veida,
kas ir pretruna Preferred by Nature
mérkiem un misijai. Uznémums uztur
augstos Preferred by Nature standartus
un reputaciju un neizmanto Zimogu
veida, kas noniecina Preferred by
Nature vai ir pretruna tas vértibam.
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Preferred by Nature or contrary to its
values.

f)  The Organisation must not:

i. use the Seal in conjunction with
another trademark or any
character, word, name, imagery,
or symbol so as to create a
composite trademark or so as to
otherwise create an association
between the Seal and such other
trademark, character, word,
name, imagery or symbol.

ii. use any sign, whether as a
trademark or otherwise, which is
substantially identical or
deceptively similar to the Seal.

g) Organisation acknowledges and
agrees that Preferred by Nature is the
exclusive owner of the Seal or any
other trademark, service mark,
verification mark, logo or other
proprietary designation owned by

Preferred by Nature (the “Marks”).

Organisation agrees that it will do

nothing inconsistent with such

ownership and agrees that all use of
the Marks by Organisation shall
ensure to the benefit of Preferred by

Nature. Organisation agrees that

nothing in this Agreement shall give

Organisation any right, title or

interest in the Marks, other than the

right to use the Seal in accordance
with this Agreement. Organisation
shall not in any manner represent
that it has any ownership interest in
the Marks or any registrations thereof
and hereby waives and disclaims any
ownership right or interest in or to
the Marks or variations thereof that
may arise under the law in any
country, state or other jurisdiction.

Organisation shall not register or

attempt to register the Marks or any

similar marks to designate any goods,
services or verification programs in
any country, state or other
jurisdiction. Organisation will not
contest, impair, or otherwise
challenge, directly or indirectly,

Preferred by Nature’s right, title, or

f)

9)
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Uznémums nedrikst:

i. izmantot Zimogu kopa ar citu precu
zimi vai jebkuru rakstzimi, vardu,
nosaukumu, atté€lu vai simbolu, lai
izveidotu saliktu precu zimi vai lai
citadi raditu asociaciju starp Zimogu
un citu precu zimi, rakstzimi, vardu,
nosaukumu, attéliem vai simbolu.

ii. izmantot jebkuru apzim&jumu ka
precu zZimi vai citadi, kas péc
bdtibas ir identisks vai maldinosi
lidzigs Zimogam.

Uznémums atzist un piekrit, ka

Preferred by Nature ir ekskluzivs

Zimoga vai jebkuras citas precu zimes,

pakalpojumu zimes, parbaudes zimes,

logotipa vai cita pasuma apzimé&juma
ipasnieks, kas pieder Preferred by

Nature (“Zimes”). Uznémums piekrit, ka

tas neradis nekadas pretrunas ar $adam

Tpasumtiesibam, un piekrit, ka visa

Uznémuma veikta precu Zimju

izmantoSana nodrosSina Preferred by

Nature labumu. Uznémums piekrit, ka

nekas Saja Liguma nepieskir tam

nekadas tiesibas, ipasumtiesibas vai
tiesiskas intereses par Zimém, iznemot
tiesibas izmantot Zimogu saskana ar So

Ligumu. Uznémums nekada veida

neapliecinas, ka tai ir ipasumtiesibas uz

Zimém vai jebkadam to registracijam,

un ar So atsakas no jebkadam

Tpasumtiesibam vai tiesiskam interesém

rasties saskana ar tiesibu aktiem

jebkura valsti vai cita jurisdikcija.

Uznémumes neregistré vai neméginas

registrét Zimes vai lidzigas zimes, lai

apzimétu preces, pakalpojumus vai
parbaudes programmas neviena valsti
vai cita jurisdikcija. Uznémums tiesi vai
netiesSi neapstrid, neapstridés vai citadi
neapsaubis Preferred by Nature tiesibas,
nosaukumu vai tiesisko interesi par un
pret Zimém. Uznémums neparkaps un
nesekmeés nekadu tiesibu, kas izriet no

Zimém, parkapsanu. P&c Preferred by
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h)

3)

k)

interest in and to the Marks.
Organisation will not infringe or
facilitate the infringement of any
rights derived from the Marks. At the
request of Preferred by Nature,
Organisation shall execute and deliver
to Preferred by Nature any and all
documents and do all other acts and
things which Preferred by Nature
deems necessary or appropriate to
make fully effective or to implement
or execute the provisions of this
Agreement relating to the ownership
or registration of the Seal.
Organisation shall not sell, assign, h)
sub-license, or otherwise transfer its
license to reproduce the Seal under
this Agreement to any third party,
without the prior written approval of
Preferred by Nature.

Organisation shall immediately notify i)
Preferred by Nature of any activity
that may come to its attention that
would reasonably be construed to
constitute an unauthorised use,
infringement, or dilution of the Seal
or any of the Marks.

Preferred by Nature has the sole right 1)
to take, and determine whether or
not to take, any action(s) it deems
appropriate with respect to any
unauthorised use, infringement, or
dilution of the Seal and the Marks.
Organisation agrees to fully cooperate
with Preferred by Nature in
connection with any such action.

The license to reproduce the Seal is k)
specific to Preferred by Nature
Verified SFP Product and shall only
become effective upon Organisation’s
receipt of SFP verification from
Preferred by Nature with respect to
such applicable Verification Scope.

In the event any conduct or omission )
by the Organisation in using the Seal
or the Marks, in the reasonable
opinion of Preferred by Nature,
breaches any of the provisions of
these licensing terms, Preferred by
Nature may, in its sole discretion,
take one or more of the following
actions: (i) require the Organisation
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Nature pieprasijuma Uznémums
noformés un piegadas Preferred by
Nature jebkadus un visus dokumentus
un veiks visas citas darbibas un lietas,
kuras Preferred by Nature uzskata par
nepiecieSamam vai piemérotam, lai
Tstenotu vai izpilditu ST Liguma
noteikumus attieciba uz Zimoga
Tpasumtiesibam vai registraciju.

Uznémums nepardod, nepieskir,
neizsniedz apakslicenci vai citadi
nenodod savas tiesibas atveidot Zimogu
saskana ar So Ligumu nevienai tresajai
pusei bez iepriek$€jas rakstiskas
Preferred by Nature piekriSanas.
Uznémums nekavéjoties informé
Preferred by Nature par jebkuru
darbibu, kas var nonakt tas redzes loka
un ko varétu pamatoti uzskatit par
nesankcionétu Zimoga vai jebkuras
Zimes izmantosanu, parkapumu vai
atveidosanu.

Preferred by Nature vienigajai ir tiesibas
veikt un noteikt, vai veikt jebkadas
darbibas, ko ta uzskata par piemérotam
attieciba uz jebkadu neatlautu Zimoga
un Zimju izmantosanu, parkapumiem
vai atveidoSanu. Uznémums piekrit
pilniba sadarboties ar Preferred by
Nature saistiba ar jebkuru sadu darbibu.

Licence reproducét zimogu attiecas tikai
uz Preferred by Nature Apstiprinatu SFP
Produktu, un ta stajas spéka tikai tad,
kad Uznémums ir sanémis SFP
verifikaciju no Preferred by Nature
attieciba uz sadu piemérojamo
Verifikacijas Tvérumu.

Gadijuma, ja jebkura Uznémuma riciba
vai bezdarbiba, izmantojot zimogu vai
zimes, Preferred by Nature sapratiga
ieskata parkapj kadu no So licencésanas
noteikumu nosacijumiem, Preferred by
Nature péc saviem ieskatiem var veikt
vienu vai vairakas no $im darbibam: (i)
pieprasit, lai Uznémums mainitu vai
partrauktu Sadu ricibu, vai izlabotu sadu
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m)

n)

to change or stop such conduct, or to
correct such an omission, or to
withdraw from circulation any
materials that, in the reasonable
opinion of Preferred by Nature,
breach the licensing conditions, (ii)
suspend the Organisation pursuant to
section 7 of the Agreement until such
time as the Organisation has
remedied the breach.

The Organisation’s right to use the
Seal ceases automatically in case the
SFP Certificate issued to the
Organisation is suspended or
terminated.

Preferred by Nature reserves the right
to withdraw the Seal use eligibility
from the Organisation at any time if
the Organisation is not in
conformance with the SFP Verification
Requirements.

m)

n)
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ricibu, vai iznemtu no apgrozibas visus
materialus, kas Preferred by Nature
sapratiga ieskata parkapj licencéSanas
nosacijumus, (ii) veikt apturésanu
saskana ar Liguma 7. sadalu lidz bridim,
kad Uznémums ir novérsis parkapumu.

Uznémuma tiesibas izmantot Zimogu

automatiski izbeidzas, ja tiek apturéeta
vai izbeigta Uznémuma izsniegta SFP

Sertifikata darbiba.

Preferred by Nature patur tiesibas
jebkura laika atsaukt Uznémuma
tiesibas izmantot Zimogu, ja Uznémums
neatbilst SFP Verifikacijas Prasibam.




